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PREFACE 


There has been tremendous increase in the need for guidance services 
for students and their families because of large number of cases of child neglect, 
abuse and violence in schools and society. The work of professional counsellor 
in schools focuses on dealing with problems of students at all stages. The 
problems generally relate to personal, social, educational or career concerns. 
Counsellors in schools help individuals in resolving conflict, solving problems, 
and make wise decisions. 

Professional guidance and counselling is a process in which a trained 
counsellor helps individuals and their family members, gain self-understanding 
and understanding of others to solve problems more effectively and resolve 
conflicts in every day living. Most counsellors working in schools offer 
counselling to students, parents, teachers and administrators who may be having 
difficulty in their interaction with others. 

A number of studies have been conducted in the area of guidance and 
counselling, but there is hardly any case study available of successful 
counsellors working in schools. In the present study an attempt has been made 
to develop a profile of an effective counsellor, based on the case studies of highly 
effective counsellors rated by school principals, students, teachers, parents, and 
their own evaluation of the school counsellors. The present study is a second 
phase of a larger study 'Counsellor in the Making-Status and Development’. The 
effective counsellors selected for case studies were identified by the project 
investigators of phase-1 study. 

The finding of the present study will be helpful in training and selection of 
school counsellors alongwith the desired personality traits. It would also be 
helpful to the school administrators in understanding the work of a professional 



counsellor and providing them adequate facilities for proper working environment 
in schools. 

The investigator would like to express his appreciation and gratitude to 
Professor Asha Bhatnagar, Head, Department of Educational Psychology and 
Foundations of Education, NCERT for guidance, suggestions and 
encouragement in carrying out the work. He is also thankful to the school 
counsellors for their cooperation in providing necessary information for case 
studies. 


(R.K. Saraswat) 
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CHAPTER -1 


AN OVER’\7EW OF GUTOANCE AND COUNSELLING SERVICES 

The aim of guidance is to develop the potentialities and capabilities of each 
individual, and to increase the efficiency for over all development of 
individuals personality and growth. It is a professional service rendered by a 
professionally trained person which involves the help, assistance, and counsel 
which are given in order to help the individual in attaining success in his 
educational endeavors, in achieving and retaining health, in selecting and 
preparing for a life work or career, in acquiring a knowledge of the principles 
governing the right conduct and to help the individual in making satisfactory 
social and emotional adjustment. Thus, guidance may be defined as that phase 
of the educative process which consists in the appraisal of the abilities, 
interests, and needs of the individual in order to counsel him concerning his 
problems, lo ud him in formulating plans for realizing his capacities, and to 
assist him in making the decisions and the adjustments which will promote his 
well being in school college, family life, career life, social life and for future 
adjustment. 

Guidance involves the following basic steps: 

(i) , Adequnte understanding on the part of the counsellor of the individual 

and his problems. 

(ii) . Helping the individual to understand himself and to recognize his 

problems 

(iii) . Ascertaining the capacities, interests, abilities and aptitudes of the 

individuals 

(iv) . Aidinp the individual to formulate a plan for the solution of his 

problems 

(v) . Helping the individual in putting this plan into unuclivu operation. 



The Evolution of School Guidance and Counselling Services 
Until the early part of twentieth century, there were no counsellors in schools. 
Teachers gave students information and support them in their personal, social, 
career problems and provide academic instructions (Schmidt, 1993). The 
school guidance movement began to develop as a result of the industrial 
revolution and the influx of various types of students into public schools. In 
1898 Jesse B. Davis, a class Counsellor in Detroit, began providing 
educational and vocational counselling to high school juniors (Schmidt. 1993). 
In 1907, a Principal of High school in Grand Rapids Michigan brought 
guidance into the schools when he mandated that guidance be included as an 
element of each English class taught in his school (Wittmer 1993). The 
purpose of these guidance lessons was to help students develop character, 
avoid problem behaviors and relate vocational interests to curriculum subjects 
(Schmidt 1993, p.8). 

During this period other professionals have introduced guidance programmes 
across the USA. Weaver organized widespread guidance services in New 
York City, and Frank Godwin developed a systematic guidance delivery 
system in Cincinnati, Ohio. Meanwhile Frank Parsons, known by many 
Counsellor educators and counselling students as the ''Father of Guidance", 
established a vocational bureau in Boston, Massachusetts, to help young 
people choose a career based on a scientific selection process. Few years 
later. Parson began training to Vocational Counsellors and vocational 
managers for business and educational facilities. (Muro, Kottman, 1995). 

During both world wars, the armed services developed and used many types of 
testing procedures for screening and classification of people who joined army. 
After World War II professional educators adopted some of the instruments 
developed during the war (Myrick 1993), and expanded the guidance and 
counselling muvemcnl. In the 1940s and 1950s, there was also an emphasis 
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on 'mental health' and 'guidance counselling' E G. Williamson developed a 
school guidance model. In this model the school Counsellor was to use 
information to solve students' problems, especially in the area of vocational 

I 

and interpersonal adjustment (Baker, 1992). Here the Counsellor's role was 
directive, with an emphasis on teaching skills and molding attitudes and 
behaviour. But later on many educational professionals felt that the directive 
approach to school counselling was too narrow and problem focussed Carl 
Rogers developed a theory of client-centered counselling This approach 
became the primary mode of interaction for many counsellors 

During the 1960s to 1980s, the role and function of school guidance 
counsellors began to evolve which included development, implementation and 
evaluation of comprehensive guidance programme, provision of guidance and 
counselling services to students, parents, and teachers, educational and 
vocational planning, students placement, referral and consultation with 
teachers, administrators and parents 

The need for guidance services in today's schools have tremendously 
increased, Guidance serves as a primary means for providing the contact help 
needed by the students for their personal enhancement and facilitation of the 
learning process Through guidance the individual is helped to strengthen the 
use of his abilities, develop his potentialities, make wise choices and solve 
problems. Increased need for guidance services has been indicated from 
studies and programmes for deprived and educationally disadvantaged pupils 
as well as the under-achievers and academically talented and creatives Early 
identification of potential problem areas and better understanding of 
developmental patterns have increased the need for guidance at elementary 
and secondary level students in schools. 



Counselling as unique profession was developed specifically to work with 
normal people who have personal, social and career concerns. American 
Association for Counselling and Development stated 'counselling' as the art of 
helping people Professional counsellors are individuals trained to share 
knowledge and skills with those who need help. Counselling recognizes that 
all persons need help from time to time as they pass through childhood, 
adolescence and adulthood. Counsellors help persons with their personal, 
social, academic and career development. Professionally trained guidance 
counsellors in schools help students in their personal, social, educational and 
career needs 

The term Guidance covers numerous social activities in which one individual 
learns new behaviour through the help of another individual who is usually an 
adult, matured and professionally trained person. Guidance is essentially a 
learning situation and all teaching is guidance However, the term guidance is 
used by psychologists and other professionals in a different and limited sense 
in which a person with specialized professional training plays an important 
role Usually, a guidance counsellor attempts to help the individual to learn 
new behaviours which solve immediate problems and helps in long term goals. 

The Survey co liu'ted by Hollis and Wantz (1971, 1974, 1977 and 1980) was 
concentrated on Course programme emphasis, philosophical orientation and 
experimental component of Counsellor preparation programmes, pertinent 
information from twelve leading professional counselling organizations, and 
role and functions of counselling and guidance personnel in state departments 
of public instructions 

Different groups expect somewhat different things from Counsellors Among 
these groups are students, teacliers, administrators, parents and students seem 
to see the function of Counsellors as primarily one of helping with educational 



and vocational planning. Although some students see counsellors as helping 
with personal problems This does not seem to be the most typical view, and 
some evidence suggests that students are more apt to turn to parents or even to 
their peers for help with personal problems as stated by Gibson (1962). 
Bergstein and Grant (1961) found that parents also perceived secondary school 
counsellors as being more helpful with educational and vocational problems 
than with personal-social and emotional problems. 

There are few systematic studies dealing with the views of teachers and 
administrators as to proper function of counsellors There is not enough 
evidence to justify any generalizations It is reasonable to suppose that in 
given school the idea which teachers have of the role of guidance counsellors 
will depend mainly on their observations of counsellors m action in their 
schools. In general, teachers seem to share the beliefs of students and parents 
that Counsellors' function is more of assistance with educational and 
vocational planning than in working with personal social problems Kaback 
(1963) noted that more teachers indicated that they would refer students to 
counsellors for help with school related rather with personal problems. School 
administration also expects help with school related problems and may also 
seek counsellors' assistance in curriculum planning, testing, attendance and 
schedule working, 

Roeber (1963) stated that students, parents, teachers, administrators and 
Counsellors generally view the role of the school Counsellor in terms of 
solving problems Wiggins and Weslander (1979,'86), Wiggins and Moody 
(1987), Wiggins and Muehleisen (1986) found that different types of ratings 
viz. Supervisors, peers, students and outsiders constantly rated counsellors in 
very similar manner, inspite of different types of instruments being used. 



In India, a school counsellors' role by and large is understood in terms of 
providing educational and vocational guidance, administering psychological 
tests and career counselling etc. 

Although awareness of Counsellors' role and functions are moving slowly in 
our country, and its importance is still to be recognized as an essential service 
in schools inspite of recommendations made by several Education 
Commissions set up from time to time such as; Acharya Narendra Dev 
Committee, Mudaliar Education Commission, Shiva Rao Education 
Commission, and Kothari Education Commission. The National Policy of 
Education (1986) has also stressed the importance of guidance services in 
education. 

In India, Bureau of Psychology at Allahabad established in 1947 is one of the 
earliest institution which was set up by the Uttar Pradesh government for 
guidance and counselling services including training of guidance personnel. 
Later on in 19S0 Institute of Vocational Guidance and selection, Bombay was 
established by the Maharashtra government. In 1954 under Ministry of 
Education, Government of India, Central Bureau of Educational and 
Vocational Guidance was set up to train guidance counsellors and career 
teachers. Later on this Bureau was mei^ed in NCERT, and the functions of 
this Bureau especially the training of guidance counsellors was taken up by the 
Department of Educational Psychology and Foundations of Education, which 
became an apex body in the area of guidance and counselling for organizing 
training, extension, developmental programmes in the area of school guidance. 

Empirical Findings of Counsellors' Effectiveness 

Researches on Guidance counsellors' effectiveness have been done through 
follow-up studies and surveys conducted on school staff'and trained guidance 
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counsellors. All the studies conducted were of some specific and limited 
purpose 

Havens (1972) found that the school Counsellor with the teaching experience 
did not diifer significantly in regard to perceived effectiveness. Dilley, Foster 
and Bowers, White and Parsons (1974) also supported Havens findings and 
provided further evidence that teaching experience was not necessary for 
effective school counselling Baker and Herr (1976) also found no difference 
in counsellors' effectiveness who were with and without teaching experiences. 
Fuginaka and Stone (1974) found that actual number of counsellors who 
become actively employed as counsellors falls far short of the number who 
took training 

Wiggins (1975) found that sex, age, certification, degree and employment 
were not significant in predicting rated effectiveness, only tested personality 
characteristics predicted effectiveness to any significant level. Earpenbach 
and Perrone (1976) revealed that the effective school Counsellor required a 
broad base of knowledge and experience with appropriate practical 
experience Wiggins and Weslander (1979) revealed from the study of 320 
Counsellors that substantial correlation exists between personality 
characteristics and rated job performance 

Holland (1979), Wiggins and Mickle Askin (1980) stated that counsellors who 
were rated 'highly effective' and 'average effective' in their performance had 
relatively clear cut difference in personality. Berg and Lendreth (1980) 
conducted a five year follow-up study on the employment of the trained 
undergraduates guidance counsellors. Increasing trend towards employment 
in non-educational setting was noted. Fourty six percent of the trained 
counsellors were employed in non-educational settings which indicate that 



skill required in training are markable in a much broader area than originally 
thought. 

Some researches have been done to study "what makes a Counsellor effective 
or ineffective'"^ Wiggins and Weslander (1979), Wiggins and Moody (1983) 
explored this question and compared the rated effectiveness of counsellors by 
three separate category of supervisors with tested personality scored on 
Holland's Vocational Preference Inventory Counsellors rated as 'Highly 
Effective", 'Average Effective', or 'Ineffective' in their job performance had 
clearcut personality characteristics. Effective counsellors scored highest on 
social and artistic scales and those rated ineffective were realistic and 
conventional. 

Margaret J Olson and Daniel N Allen (1993) studied Principals' perception of 
the effectiveness of school counsellors with and without teaching experience. 
Most of the principals in the study reported that their counsellors were visible, 
accessible to students and involved atleast to some extent in developmental 
guidance. 

Nicholas Martha and John M R (1993) elicited information through 
interviews from the school principals regarding ten different areas related to, 
the overall satisfaction of the counselling, 'services provided, description of 
the counsellors' role and functions, the amount of time spent by counsellors 
with teachers, parents, students and administrations, the degree to which 
counsellors functioned as school counsellors, ways in which counselling 
services were inadequate, the importance of various services provided by the 
Counsellors in school, the principals' degree of satisfaction with the 
suggestions for improving counsellors' service, needed additional services and 
the frequency of Counsellor-principal interaction through regular meetings It 
was concluded from the study that although the guidance services were of high 
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quality, the evaluators identified many areas in which procedural and quality 
aspects of the services could be improved. 

Researchers attempting to determine the effectiveness of Counsellors have had 
difficulties in formulating appropriate experimental design. Essentially, the 
major issue is to what criteria to use to demonstrate counselling effectiveness. 
Shertzer and Stone (1980) pointed out the need to find definable, stable, and 
relevant measures to demonstrate Counsellor effectiveness. 

New Trends and Development in Counselling as a Profession 
According to the 1992 Occupational Outlook Handbook, which supplies 
information about occupations in the United States "Overall Employment of 
Counsellors is expected to grow faster than the average of all occupations 
through the year 2005" (U.S. Department of Labor, 1992-93, p. 134). The 
way in which counsellors apply their training in various employment settings 
depends upon the counsellors' areas of interest and specialization, the type of 
counselling or therapeutic services offered in their work settings, and mandate 
from legislative bodies or funding bodies. 

A survey of 96 elementary school counsellors programmes rated as 
outstanding by their states departments of instruction showed how counsellors 
spent their counselling time (Gibson and Mitchell, 1990). It was found that 
individual counselling and group guidance and counselling were emphasized 
in 98 percent and 81 percent of the programme, respectively. In three fourth 
of the programmes, counsellors were consulting teachers and parents. 

According to the standard set by both the American School Counsellor 
Association (ASCA) and the American Counselling Association (ACA), 
secondary school counsellors are trained to offer individual and group 
counselling, consultation, classroom guidance, und career planning activities. 



Nevertheless, they have generally found themselves in clerical duties and 
crisis intervention that leave insufficient time for counselling activities. 
Number of secondary school counsellors and administrators are beginning to 
show concern about inappropriate assignments of Counsellors to clerical or 
administrative duties and are recommending changes more in line with 
professional standards. In a national survey of Secondary School counselling 
programmes. Peer (1985) found that 85percent of the counsellors were 
spending too much time on non-professional duties The directors of the state 
guidance agencies agreed that secondary school counsellors should spend 
more time in counselling, group guidance and career guidance 

Wiggins and Moody (1987) reported the effectiveness of counselling 
programmes in seven junior high schools and four senior high schools in four 
Middle Atlantic State. With the exception of one Junior high school the 
ratings given by the students and evaluators matched. In the two schools rated 
excellent, the counsellors spent their most time in individual and group 
counselling (70 and 72 percent respectively) and the least is clerical activities 
(11 and 12 perr- ”♦) In the two schools judged below average, counsellors 
spent the least time in direct counselling (37 and 55 percent) and most of their 
time in clerical tasks. The evaluators concluded that counsellors who agreed 
to take on heavy load of clerical work tended to be those who lacked 
counselling skills or were unable to object to an excessive amount of non- 
counselling duties These findings, indicate that well trained counsellors who 
insist that the} ’ mid spend maximum of their time in guidance and 
counselling work, can expect positive responses from reasonable and flexible 
administrators 

Counsellors are encouraged to reflect in the moment of action when situations 
do not present themselves as given, and clinical directions must be constructed 
from events that aic puzzling, troubling and uncertain (Schons, 1983) It is 
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this recognition of discomfort in response to professional experiences that 
highlight the reflective learning process and provide a context forlhe critical 
analysis of base assumptions and beliefs about clients, change and one's 
practice. 

The cyclical dynamics has been demonstrated through the research of 
Neufeldt, Karno and Nelson (1996) and Worthen and Me Neill (!996). They 
found that counselling supervision stemmed from a casual condition of 
uncertainty which is addressed in the supervisory relationship A counselling 
supervisor is challenged to create a learning context that enhances supervisors' 
skills as they construct relevant frames from which to devise effective 
strategies in working with clients (Holloway, 1992) Novice counsellors are 
plagued by guilt, anxiety, perfectionism, and confusion and anger (Friedberg 
& Taylor, 1994) all of which challenge supervisors to work through these 
thoughts and feelings so that they are able to promote professional 
developments Ward and House (1998) suggested that certain areas of 
counsellors-in training development have not been given adequate theoretical, 
programmatic or empirical consideration 

The effectiveness of a school guidance programme to a very large measure 
depends on the competency of the guidance counsellor. This depends upon 
the ability, temperament and personality of the counsellor on one hand and on 
the standard of training and experience that he has achieved, on the other 




CHAPTER - II 


TRAINING ROLE QUALITIES AND ETHICS OF 
SCHOOL COUNSELLORS 


Professional Training 

A systematic and structured guidance programme in the school needs a 
professionally trained guidance counsellor. Counsellors who successfully 
complete a counsellors training from reputed institutions are more likely to 
work from a comprehensive theoretical frame work, tend to be more ethical 
and professional in their interaction with clients, and are more likely to have 
acquired interviewing skills necessary to develop and facilitate the counselling 
relationship. Well-trained counsellors have developed a cohesive, integrated 
theoretical frame work based on the psychology of human nature, principles of 
human development, and social and environmental conditions. Such 
background knowledge enables them to draw from a variety of counselling 
techniques, consistent with their theoretical beliefs and with clients needs and 
personality. Professionally trained counsellors tend to follow the ethical 
guidelines of their profession. The guidance counsellors who are well versed 
in counselling theory and are emotionally objective are more likely to use 
interviewing skills artfully and Judiciously. 

Bureau of Psychology (Manovigyanshala) at Allahabad is one of the earliest 
(1947) institution which was set up by the Uttar Pradesh Government for 
guidance and counselling work and training of guidance personnel. Besides 
Manovigyanshala, Department of Educational Psychology and Foundations of 
Education, NCERT was known as Central Bureau of Educational and 
Vocational Guidance was set up by the Govt, of India in 1954. One of the 
important function of this Bureau was to train Guidance Counsellors and 
Career Masters for secondary and senior secondary schools. In 1958, Diploma 
course in Educational and Vocational Guidance was started to train guidance 
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counsellors by this bureau. The aim of the training course was to train 
Counsellors for state level guidance agencies and schools and teachers to teach 
guidance and counselling in the universities and teachers training colleges. 

Eligibility For Training . 

The department of Educational Psychology and Foundations of Education in 
National Council of Educational Research and Training (NCERT) has been 
offering this course for the last 40 years. The requirement for admission to 
this course is a Master's degree in Psychology or Education in second division 
with minimum 55 percent marks, (50% for SC/ST candidates). Preference is 
given to the candidates sponsored by the States Education Departments who 
are admitted to this course on the recommendations of State Education 
departments. Freshers are admitted on the basis of the merit based on the All 
India Selection Test and Interview, which comprises of subject knowledge and 
personality traits required for guidance counsellors. It is a nine months full 
time course. The course curriculum is as follow 

Training Course Content ; 

The course consists of theory and practical instructions Theory part consist of 
the following papers; 

1 Principles and Procedures in Guidance and Counselling : 

The paper is designed to assist the counsellor trainee to develop an 
adequate philosophy of guidance and counselling and to understand 
the principles and concepts underlying this philosophy It also 
intended to give the trainee an understanding of the various procedures 
to be used by him in his counselling profession. It also aimed to 
acquaint the trainees with the techniques of school guidance, and the 
organizational frame work for various services of the school guidance 
programme. 



2 Human Adjustment 

The aim of the paper is to develop a basic understanding of the way 
people adjust to situations by considering the psychological basis of 
adjustment and analyzing the adjustment mechanisms used by normals. 

3 Career Development . 

The aim of the paper is to develop an understanding of the nature and 
importance of the work in the life of an individual, and the nature of 
career development 

4. Measurement and Evaluation in Guidance . 

The paper aims to develop an understanding, the meaning and nature 
of psychological measurement and its principles, and to acquaint 
trainees with the nature, use of psychological tests and other non¬ 
testing techniques for measurement. 

5. Basic Statistics in Guidance' 

The aim of this paper is to help the trainee to develop ability to 
organize statistical data, understanding of statistical data, and 
understanding of statistical concepts and make critical interpretation of 
the data and conclusion 

6 Occupational Information in Guidance 

This paper aims to acquaint the students with the place of occupational 
information in guidance. Ways of collection, classification and filing 
of information material and techniques of dissemination of information 
in groups and individual situations It also aims to develop an 
understanding for organization, administration and evaluation of the 
information services in schools. 



The course includes compulsory supervised practica. The practical 
training is given to the trainees in the department as well as in the 
schools. Practical training consists of various aspects such as; 
administering of individual and group tests, scoring, analyzing and 
interpretation of psychological tests results, writing and delivering of 
class talks and career talks, collection, compilation, coding, and filing 
of information material, writing a career case study, preparation of an 
occupational monograph on specific careers by way of collecting 
information through literature, survey, and interview of experts 
working in the field. Presentation pf occupational summary for 
discussion in the class. Trainees also have to take up counselling 
cases, the cases may be identified by the trainee counsellor or 
voluntary, or may be referred cases They have to conduct counselling 
interviews and present counselling seminars Trainees are also required 
to develop charts and posters related to guidance services and display 
them in career exhibition organized by them in schools. 

In India, besides NCERT some other organizations and universities are 
also conducting guidance and counselling courses, emphasizing on one 
or the other aspect of guidance and counselling Some of these 
institutions are; Manovigyanshala, Allahabad, Uttar Pradesh, Institute 
of Vocational Guidance and Selection, Bombay; Department of 
Education, Punjab university, Chandigarh, College of Educational 
Psychology and Guidance, Jabalpur, and Department of Education 
M.S. University Baroda. However degree or diploma offered by these 
institutions have different nomenclature Besides these, university of 
Bombay, Bombay, and Karnataka University, Dharwad conduct 
Diploma in Counselling. Nagpur University, Nagpur conducts 
Diploma course in Educational and Vocational Guidance, Himachal 



Pradesh University, Shimla and University of Madras, Madras 
conducts P G. Diploma in Guidance and Counselling. 

Role of the School Counsellor 

The American School Counsellor Association (ASCA) defined the School 
Counsellor as "a certified professional educator who assists students, teachers 
and administrators. Three generally recognized helping processes used by the 
counsellor are, counselling, consulting and coordinating" (ASCA, 1990, p.l). 
According to the ASCA definition, the first step to counselling is to establish 
trust, and confidential working relationship with the students. The counsellor 
then tries to help the students with exploring and understanding the personal 
meaning as it relates to learning and development. The process helps the 
students with problem solving, coping skills, and decision making. Hannaford 
(1991) stated that counselling covers three areas i.e. academic, career and 
preventive or developmental. Academic counselling at all levels involves; 
helping, motivates students to learn and enjoy learning, and to consider future 
education direction, and to learn decision making skills, exposure to a wide 
range of career information and awareness of Potential life goals Counsellor 
actively help students to know their interests and aptitude to enhance their 
career opportunities Consultation involves a cooperative process through 
which the counsellor helps other people, such as, parents, teachers and 
administrators, to more clearly understand their interactions with others (ASC, 
1990). 

Coordination involves "a leadership process in which the counsellor helps 
organize and manage a school's counselling programme and related services" 
(ASCA) 1990, p 1). The coordination aspect of the counsellor's job involve 
serving as a liaison between the school and community agencies and 
organizing programmes 
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The guidance counsellor has to make a scientific study of the pupils and of 
available jobs and present these before the students, the opportunities open to 
them at the different stages of education. Though he is not required to find 
employment to each student, he is expected to gain knowledge necessary to 
equip students for suitable type of work. The guidance counsellor must 
remind himself of the fact that guidance is not a mechanical process by which 
pupils may be sorted out into different grades and advised to go for certain 
jobs. 

For scientific guidance, a school counsellor had to use number of 
psychological tests and other guidance material and resources to help the child 
in his overall development School counsellors are expected to perform the 
following functions in schools. 

- Developing an action plan of guidance services for school 

- Organization of the school guidance programme. 

- Orientation of students, teachers, and parents regarding various 
guidance services available in the school 

- Orientation to students regarding various subjects, streams, university 
and non-university courses including technical and professional 
courses. 

- Setting up an occupational information comer in school. 

- Collection, compilation, display and dissemination of educational and 
occupational information through group and individual methods. 

- Organizing parents days, career days, career conferences and visits to 
places of work like industries, business establishments, offices, higher 
education institutions and training institutions 

- Organizing guidance news section 
Acquainting pupils with proper study habits. 

Selection of subjects or streams 

- Organizing case conferences. 



Helping in reducing numbei of dropouts, failures and absentees 
Helping students in personal adjustment 

Collection and compilation of pupils personal data, for appraising their 
progress 

Administering psychological tests 

Scoring, analyzing and interpretation of psychological results 
Conducting counselling interviews 

Collaboration with National Employment Services for the placement of 
school leavers or dropouts. 

- To keep contact with State Guidance Bureaus and other community 
agencies 

- Accepting professional responsibilities 

To keep the record of guidance activities upto date. 

To conduct research in the area of guidance and counselling, and 
Evaluation and follow-up of the guidance services. 

Thus, the professionally trained guidance counsellors are able to work 
effectively with students and at the same time with the teachers and 
administrators of the school to understand students' needs. They also provide 
professional leadership for organizing the school guidance programme. It is 
their responsibility to maintain good working relation with the various 
community agencies, which may be very helpful to the schools and may serve 
as resources for the guidance programme. In addition to above schools the 
counsellor's main functions also includes : 

Orientation of the principals and teachers about the nature and purpose 
of the guidance services 

Seeking cooperation from the principals and teachers to make the 
guidance programme a success. 

To take initiative in planning the various activities of the school 
guidance programme 
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Implementing the guidance programme 

- Evaluation of guidance programme to find out its effectiveness. 

- Helping students to understand their own personal strengths and 
weaknesses. 

Helping students to develop realistic goals and to carryout plans for 
their achievement 

- Helping students to know various opportunities open for them in the 
world of work 

Helping students to find solutions to their educational, vocational and 
personal problems 

Helping teachers in the use of testing and non-testing techniques. 
Helping teachers to collect information about students which will help 
them in meeting the needs of the students in classrooms according to 
their interest and abilities 

Helping teachers to organize and assist in some guidance activities 
such as class talks, career talks, career exhibition, display of guidance 
literature, and field visits etc 

Arranging group meeting to discuss studesnts' problems and to suggest 
ways and means by which teachers can help students to adjust. 

Holding interviews with parents regarding the problems of individuals. 
Making parents and community members familiar with the school 
guidance programme 

Establishing rapport with the community agencies, and keep their 
records to meet the needs of the students 

It can be concluded that the Counsellor's function is to help students with their 
educational, vocational, social and personal problems, In addition to helping 
students, select courses and make wise choices for choosing their careers The 
counsellois are expected to help sludeiils with u number of pioblems which arc 
a part of the normal process of growing up and of adolescent stage. 



School counsellors have more opportunities than counsellors in any other 
work setting to work directly with students and adolescents with normal 
concerns and conflict Some of the advantages of school counsellors are; 
counsellors are readily available to students and their parents when problems 
arise, all students can avail guidance services at no cost, parents are familiar 
with the school environment and tend to be comfortable in meeting with the 
school counsellor, guidance services can be available throughout the academic 
session, follow-up of guidance services and clients are also possible after the 
initial contact, and counsellors are in a position to refer cases to other 
counsellors or community agencies if required. 

Besides the above mentioned advantages there are some disadvantages of 
being a guidance counsellor in a school. These disadvantages may be that 
many schools throughout the country are not having counsellors or are 
insufficiently staffed with school counsellor. Secondary School Counsellors 
tend to do much clerical and other non-guidance work at the expense of 
guidance work. Sometimes it becomes difficult to implement the action plan 
and organize group guidance activities, because of students' class schedule 
Sometimes it becomes difficult to get cooperation from other school staff and 
parents for the counsellor to work as professional counsellor and to keep 
professional ethics Maintaining confidentiality can become a problem in 
counselling, as parents, teachers and principals may expect feedback from 
counselling sessions without the permission of the client. 

Qualities of a successful Counsellor 

A. number of studies have been conducted to evaluate the work of Counsellors 
working at different levels and organimtions with a view to identify personal 
characteristics which makes a successful Counsellor Cox (1945) has identified 
twenty four such characteristics, most of which have also been confirmed by 
others. These qualities are 



1 Fairness 

2. Sincerity 

3. Personality 

4. Good character and wholesome philosophy 

5. Health 

6 Commonsense 

7. Approachability 

8. Emotional stability 
9 Sympathetic 

10. Ability to get along with others 

11. Flexibility and adaptability 

12. Interest in people 

13. Understanding people 

14. Intelligence and mental alertness 

15. Broad Knowledge and interest 

16. Social culture 

17. Awareness of own limitations 

18. Leadership 

19. Sense of mission 

20 Professional attitude 

21. Understanding of classroom situation 

22. Understanding of social and economic conditions 

23. Understanding of working conditions 

24. Interest in guidance work 

The traits of the successful counsellor vary so much that it is too difficult to 
prepare a common list applicable to all the counsellors. The success of a 
Counsellor depends upon the combination of traits on the basis of the studies 
conducted on traits of effective counsellors, some of the traits mentioned by 



the counsellors themselves are as follow' These characteristics have been 
derived in order of frequency 
1 Understanding 
2. Sympathetic attitude 
3 Friendliness 

4. Sense of humour 

5. Stability 

6. Patience 

7 Objectivity 

8 Sincerity 

9. Tact 

10. Fairness 

11. Tolerance 
12 Neatness 

13. Calmness 

14. Broadmindedness 

15 Kindness 

16 Pleasantness 

17 Social intelligence 
18. Poise 

Besides the above characteristics the following traits have also been listed as 
the most essential characteristics of a successful Counsellor • 

1. Respect for the individual 

2. Self-understanding 
3 Mature judgement 
4. Ability to listen 

5 Confidentiality 

6 Resourcefulness 

7 Reliability 



8 Constructive Criticism 

9, Personal integrity 

10. Empathy 


For any professional worker the desirable qualities and required competency is 
developed during the training period to become a successful professional in 
that field. Similarly for the Counsellors also, the above qualities are 
developed through extensive practical training. 

Professional Ethics for School Counsellors 

Ethical codes for the professionally trained counsellors are to protect the 
public from unethical or untrained professionals, and to protect the profession 
from unethical practices by any of its members (Keith-Spiegel & Koocher, 
1985; Van Hoose & Kottler, 1985) Corey, Corey, and Callanan (1993) 
cautioned that ethical codes are guidelines, carry no legal weight, and need to 
be supported by personal ethical behaviour. Ethical standards are general 
guidelines that provide a general framework for professional conduct and 
responsibility (Huey, 1987, Mabe and Rollin, 1986). Thus an ethical code 
provides general guidance in making ethical decisions It is important for 
counsellors to understand that counsellor's personal needs, beliefs, values, and 
attitudes may influence their thinking process during counselling sessions. 

For School counsellors there are three different ethical codes which guide the 
actions and Judgements of school counsellors. These are; the Ethical standards 
of the American Counselling Association (AC A) (1988), the Ethical Standards 
for School Counsellors of the American School Counsellor Association 
(ASCA) (1992), and the Ethical Guidelines for Group Counsellors of the 
Association for Specialists in Group Work (ASGW) (1989) 



American School Counsellor Association stated that it is the professional 
responsibility of the school counsellor to fully respect to privacy of those of 
the clients. By ensuring the confidentiality, the counsellor provides students, 
teachers, administrators and community members with a relationship in which 
they can discuss their problems openly without being afraid of disclosure. 

The other ethical responsibility of the school counsellor is to provide respect 
and loyalty to students and clients. The counsellor must consider the needs of 
all the students in the school in his programme. The counsellor should also 
avoid for imposing the values and beliefs of his own or of any other person or 
organization on students as well. If the counsellor feels that the students need 
more help than he can adequately provide, it is an ethical obligation to make 
informed, appropriate referrals for services. Thus, if a counsellor is not 
confident of his/her competency, it is advisable to refer the client elsewhere. 

Counsellors must make sure that they are aware of their own strengths and 
limitations and not to take up those professional duties that eicceed their 
professional competency. Counsellors should also know themselves and their 
patterns of interacting with others to evaluate any possible negative effects of 
their own personal characteristics on the students they counsel. School 
Counsellors must also be aware of their own level of functioning and 
effectiveness and ensure that their own issues or personal problems do not 
interfere with counselling relationship or have any negative effects on 
students. Counsellors have professional obligation towards their professional 
and educational growth continuously to keep in touch with the latest 
development in the area of guidance and counselling. The responsibilities of 
the counselling profession involve counsellors, making a conscious decisions 
to act in a professional manner, to support professional activities, and to 
monitor other counsellors to make sure that they conduct themselves as 
professionals which includes participating in professional organizations. 
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monitor other counsellors to make sure that they conduct themselves as 
professionals which includes participating in professional organizations, 
adhering to ethical standards, abiding by relevant laws, and sharing skills, 
ideas with other professionals 



CHAnW-IU 


METHODOLOGY 
(Case Study Approach) 

Having eslablislied in an occupation, the counsellor continues to make efforts 
towards achieving success. He/she may be rated effective by supervisors, 
colleagues, students and paicnis in terms ol'whether hc/she is able to establish 
cordial interpersonal relationships with others, has acquired expertise and 
follow some suitable guidance and counselling theory, approaches and 
techniques, is able to develop and use appropriate tools and techniques for 
assessment to idenlil'y client needs, collects and disseminates career 
information to help students. Counsellor may also show evidence of 
productivity in terms ol e.vtiinsic indices, such as publications, participation in 
seminars and conleicnees etc, and intrinsic criteria exhibited by satisfaction in 
tlie job. It would be possible to develop a profile of such a counsellor who has 
been successful in tlie field in terms of the above criteria of extrinsic and 
intrinsic of Job success. Our purpose here is to prepare case studies based on 
their demographic data life style, beliefs, values, work performance, academic 
background and personality uaits of the highly effective counsellors rated by 
the principals, teachers, students, parents and the counsellors themselves. 

Not many studies appear in the literature to provide understanding of 
personality profile of an effective counsellor. Wiggins & Giles (1984) found 
measured self-esteem of counsellors related to tlieir effectiveness at helping 
students with high oi low measured self-esteem. Counsellors with high self 
esteem were significantly moie helpful than counsellors with low self-esteem. 

Wiggins & Weslander's (1986) study provides some new insights into some 
personality aspects of counsellors rated as effective by their supervisors. The 
findings showed some differences between effective and ineffective 
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counsellors. Ineffective counsellors rated low by the supervisors, were 
dissatisfied with their Jobs, and had low self esteem, and a low level of 
tolerance for ambiguity. Effective counsellors rated high by their supervisors 
were happy with their Jobs, had high self-esteem and have a high level of 
tolerance for ambiguity. They conclude that effective counsellors seem to 
thrive and grow on ambiguous situations because counselling is a career in 
which lot of ambiguity and uncertainty are involved. 

An in-depth study of the entire life span was needed to have a profile of such 
counsellors. We would like to know how the counsellors have grown in 
terms of professionalism. Knowledge of life history of an effective counsellor 
would help in developing suitable criteria for selection of suitable candidates 
for training, information about the work settings, employment trends, type of 
work, and work environment. The counsellors' accomplishments and 
achievements, strategies used in the Indian setting would provide guidelines to 
working counsellors to overcome their difficulties and problems, and have 
norms to evaluate their own performance psychologically as well as 
professionally. 

Purpose of the Study 

The purpose of the study was to report the case studies of a few highly 
effective counsellors in order to understand the profile of an effective 
counsellor on the aspects, such as; family background, academic performance, 
professional training, work history, significant experiences. Job satisfaction, 
difficulties faced and strategies to resolve these if any. 

"nie study also aims to study the perception of these successful counsellors 
about their own qualities which contribute to their profession and the 
perception of the school principals about the qualities of their school 
counsellors. 
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It also aimed to study the extent of professionalism acquired by the 
counsellors along with their family life, social status and values pattern. 

Selection Procedure of Effective Counsellors 

A group of highly effective counsellors was identified from the larger data of 
the study 'Counsellor in the making Phase - I' who were rated highly effective 
separately by the Principals, teachers, students, parents, and by the counsellors 
themselves in terms of professional achievements such as publications, 
development of material, participation in conferences, qualification and 
training acquired, cases handled, future plans and in terms of expressed Job 
satisfaction. Principals, teachers, students and parents ratings on effectiveness 
of counsellors were also taken on the basis of the activities organized by them 
in their schools. Counsellors interaction with the Principal, teachers, students 
and parents, qualities rated by the Principals of their counsellors, and his/her 
usefulness of the services were also included in the criteria for selecting highly 
effective counsellors. 

Five highest, rated counsellors from each category i.e. principals, students, 
teachers, parents, and counsellors themselves were taken up for in-depth study 
of life histories of these counsellors. 

I. Counsellors Effectiveness Rated by the School Principals: 

Counsellors effectiveness was worked out on the basis of the ratings given 
by their principals for their school counsellors on the following four 
dimensions included in the Principal questionnaire developed for Phase-I 
of this study. 

(i) . Principals' perception on the services of the school counsellor 

helpfulness to him, to the teachers, and to the students. 

(ii) . The extent of interpersonal relationship, the counsellors have with 

teachers, students, parents and administrative staff. 
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(iii) . Principals’ over all perception of the counsellor and his/her work in the 

school in terms of effectiveness rated on three points i.e. very effective, 
effective and not at all effective. 

(iv) . Personality qualities of the counsellor rated by the principal. 

Responses were scored on three points rating scale on all the above items. 
A total score of these items were calculated separately or all the 
counsellors. Five highest rated counsellors were identified and selected 
for the study. 

II. Counsellors Rated Effective by Teachers : 

Counsellors’ efFectiveness rated by a sample of 86 teachers on the 
following dimensions of a teacher questionnaire which was developed and 
used to see the teachers perception in Phase -1 study. 

(i) . Orientation of the teacher about the work of the counsellor. 

(ii) . Knowledge of the teacher about the work of the counsellor. 

(Hi). Association of the teacher with the counsellor 

(iv) . Effectiveness of the counsellor as rated by the teacher. 

(v) . Perception of benefits of counsellors work to teachers. 

III. Counsellors Rated Effective by Parents: 

Following four questions were used for obtaining the effectiveness score 
of the counsellors by parents. 

(i) . Understanding of the need to see the counsellor by the child. 

(ii) . Areas in which counsellor helpful to school or students. 

(iii) . Motivation to meet or see the counsellor to consult him/her about the 

child and 

(iv) . Extent of usefulness of the meeting, 

IV. Counsellors Effectiveness : Own Rating : 


29 



(On the basis of Counsellors Questionnaire) Counsellors, both high and 
low in effectiveness were Identified on the following indices. 

(i) . Work Emphasis ; The item contains activities performed by the 

counsellor. 

(ii) . Self-reported successfulncss ; Counsellors have rated themselves on 

three point rating scale. 

(iii) . Job Satisfaction : The total score on ratings was used for calculation of 

Q deviation. Rating on Hoppock Job satisfaction scale was used. 

(iv) . Generating Support • The question contains ratings on generating 

support from Principals , administrators, colleagues, parents and clients 
on 3 point scale 

(v) . Productivity ; This item contains infonnation by the counsellors on the 

following aspects. 

a) Programmes/workshops etc. attended. 

b) Programmes/workshops etc. organized. 

c) Number of publications 

d) Membership of professional body/organization 

e) Any other professional achievement. 

V. Counsellors Rated Effective by Students : 

Counsellors Effectiveness was also worked out on the basis of the ratings 
given by the students to their respective counsellors on the following four 
items from the students questionnaire used in Phase -1 study. 

(i) . Whether students feel comfortable in discussing their problems with 

the school counsellor. 

(ii) . Whether students feel relaxed after meeting the school counsellor 

(iii) . Degree of clarity about their future career plans after taking help from 

the counsellor. 
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(iv). Students perception regarding the services rendered by their school 
counsellor on three point rating scale; very helpful, helpful and not 
helpful. 

The highest five ranking counsellors were considered as very effective 
counsellors in all the categories. It was found that some counsellors were 
common in two or three categories. The counsellors identified as highly 
effective from each category were selected for case histories. 

Interview Schedule used in the Study 

In addition to the Questionnaires mentioned above to identify highly 
successful counsellors on the basis of the ratings of principals, teachers, 
students, counsellors, and parents, a detailed Interview Schedule was 
developed to prepare the case histories of the identified highly effective 
counsellors. A brief description of die Interview Schedule is given below. 

The Interview Schedule used in the study contains 93 items. The items 
pertains to; general information regarding die counsellor and his family, 
educational and professional qualification acquired by the counsellors, job 
experience. Job satisfaction, work evaluation professional membership, 
professional growth life style and family life, and the values pattern. It also 
includes the personality traits counsellor perceives in him / herself along with 
strong and weak points of their personality. It also includes counselling 
approaches followed by the counsellors and average number of cases taken up 
diuing per academic session. Items were also bcluded on Psychological 
testing and non-testing techniques used by the Counsellors, workshops, 
seminars, conferences attended and number of publications published in their 
names. 

A copy of the Interview Schedule is given in the Appendbt. 
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Procedure 

Counsellors ’i ■ interviewed through personal visits in the schools where the 
counsellors were working. Prior appointment was taken by the team members 
from the counsellors on phone to ensure the availability of the counsellor. 
These counsellors were briefed regarding the purpose of the study and time 
required to fill up the Interview Schedule. 

School Principals were also requested to cooperate and spare the counsellor 
during the appointed time for filling up the interview schedule. Majority of 
the counsellors were from the Government Senior Secondary Schools. It took 
two sittings for filling up the interview schedule, from each counsellor 
included in the study. 

The case studies of highly successful counsellors are given in the next chapter. 
The names ot the counsellors and schools in the case studies have been 
changed to ensure confidentiality. 
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ChaptM IV 


CASE STUDIES OF HIGHLY EFFECTIVE COUNSELLORS 

Brief case studies of highly effective counsellors identified from Phase - I 
study are given below : 

Case Study No. 1 

Smt. Meena, a school counsellor in Govt. Girls Sr. Sec. School, Delhi, was 
bom on 2"** October 1962. She is the youngest among her siblings consisting 
one brother and three sisters. Her family is a middle class family who was 
migrated from Pakistan. The educational background of her parents is matric 
and eighth class. Her father was a branch manager in State Bank of India, 
who has retired now and mother is a housewife. 

Smt. Meena has done her schooling from New Delhi, graduation and post¬ 
graduation in Psychology from Delhi university. She has participated in 
various co-curricular activities, and especially base ball was her fevourite 
game. She had also participated in debate and won many prizes and awards 
for her best performance. 

At the age of 24, she was selected in the post graduate Diploma Course in 
Educational and Vocational Guidance in National Council of Educational 
Research and Training (NCERT), New Delhi, on the basis of All India 
Selection test and interview. She was a day scholar and stipend holder during 
this course. 

After completing the above guidance course from NCERT she got a temporary 
job of Guidance Counsellor in one of the degree college in Delhi and 
continued it for three months till her tenure was over. The nature of the Job 



was to provide guidance to the students. In 1988, she was selected as an 
E.V.G. Counsellor in Directorate of Education, Delhi Administration school. 
She is of the opinion that her selection as a guidance counsellor was made on 
the basis of her academic performance and the qualities possessed by her. She 
was able to get the job in Delhi administration after one year of completion of 
the guidance course. She perceives in herself personality traits like; self 
confidence, honesty, effective communication, convincing power, leadership, 
patience, good listener, ability to understand others, empathetic attitude which 
help her in her profession, where as sometimes she finds herself short 
tempered, which according to her is the weakest point in her. 

She has rich c\perience of twelve yeais as school counsellor by placing herself 
from one school to another. At present, she has been working in two schools 
i.e. Government Boys Senior Secondary School, and Government Girls Senior 
Secondary School since 1990. Students strength in these two school is one 
thousand in boys and five hundred in girls school. Eloth schools are in same 
building. She has been assigned twelve periods and fourteen periods in boys 
and girls school respectively. Three Counsellors have already worked before 
her in these schools. 

Besides her daily routine guidance activities like career talks, class talks, and 
group discussion etc., she has been allotted some other periods to teach 
English in 6*** and 8**' standards. 

Students approach her with vanous problems. She receives around 50 
voluntaiy cases, 10-15 referred cases and 20-30 cases were identified by her in 
one academic session. In average, she generally holds 4-5 counselling 
sessions for each case. She does not believe in any particular counselling 
approach. Mixed approaches were followed by her In solving the problem. 
According to her, approach depends upon the nature of problem. She has been 
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receiving feedback from students, parents, teachers, and principals. She is 
satisfied with the facilities available to her in the school for her work. These 
facilities are; furniture, room/space, funds, time allotted, nature of work, 
vrarking hours, pay, social relations etc. She is fully satisfied with the job. 
Actually, she Joined Guidance and Counselling course with certain 
expectations, such as; to help the students, understand them, to help them in 
making appropriate choice both educational and vocational, and to help 
teachers in better understanding the students problem. Some of her 
expectations are partially fulfilled. She is satisfied with the cooperation 
received from principal, teachers, students and parents. She is also satisfied 
with the emoluments, her duties, facilities, professional status and the prestige 
in the community. She is very modest in her approach. In case of any 
difficulty at work place, she immediately discusses the same with the 
concerned person with utter satisfaction. She considers that the present 
qualification for school guidance counsellors Job is sufficient. Various 
activities being organized by her in the school are; guest lecture, group 
discussion, display of information material etc. The activities being done by 
her in the assigned periods are; career talks class talks group discussion etc. 

She frequently uses psychological tests in solving the students problems. 
These tests are Ravens Progressive Matrices (RPM), Differential Aptitude 
Tests. (DAT), Mental Ability Tests etc. Some non-guidance techniques used 
by her in the school are; observation, anecdotes, self-explorations in the form 
of write up. Neither she has registered herself with Rehabilitation Council of 
India nor a member of any professional organization. She learns new 
technique and new development in area of guidance and counselling from 
workshops, magazines, books, newspapers, career literature etc. She is 
regularly attending the career melas, and refresher courses organized by 
different organizations. Earlier the number of students coming to her were 
very few but after two years of her Joining it has increased. Most of the 



students problems tackled by her were truancy, dropout, and stealing etc. tfcr 
work has been evaluated by the principals and guidance officers. They 
evaluated the work on the basis of her performance and activities organized by 
her in the schools. She is very happy with her evaluation report. As and when 
required she modifies her work. Her Principal is highly satisfied with her 
work and rated her very high on certain personality factors such as; open 
minded, patient, listener, trustworthy, sincere, warmth, expressive, fi"iendly, 
pleasant, helpful, and flexible. She was also found well informed, objective, 
spontaneous, initiative and understandable. Students also found her very 
helpful in solving their problems in friendly way. 

She is married and having 2 sons of 13 years and 8 years studying in s"* and 
3"* standard. Her husband is a businessman earning more than Rs. 10,000/- 
per month, and she is also earning around Rs. 15,000/- per month. Her 
husband's attitude towards her profession is very favourable and always 
admires her and encourage her to do the best. She also counsels her children 
as and when required but her children perceive her as mother more rather than 
a counsellor. Most of her time she spends at home with her family except for 
working hours. She is interested in social services, reading books, novels, 
watching TV, and travelling etc. She also attends some clients at home. She 
is quite satisfied and happy with her family life. She has many friends from 
different circles. Her friends are nei^bours relatives, family friends, school 
friends etc. Social prestige that she receives from the society also provides her 
great satisfaction. 

She values; commitment and dedication to work, confidence, respect for 
others, faith in what the client says, respect for all jobs. She usually tries to 
inculcate these values in the students through various school activities. 



Case Study No. 2 

Smt Sharma, a professional school counsellor in Government Girls Senior 
Secondary School, Delhi was bom on 28* Jan. 1962 at Allahabad in U.P. She 
is the youngest one among five sisters. Her parents are fix)m U.P. Her &ther 
is an auto mobile engineer and principal of I.T.I. and mother is a housewife 
who is intermediate and a housewife. 

Mrs. Sharma got elementary education up to 12* at Dayalbagh, Agra. She has 
been graduated fiom Woman's Training College, Agra and post graduated in 
psychology from the same college. Later on she acquired B.Ed degree fixrm 
Rohtak, Haryana. .She has gone through the training course in Educational and 
Vocational Guidance from N.C.E.R.T. in 1983-84 and successfully completed 
it. From her childhood she actively participated in extra curricular activities 
such as; drama, painting, and various games. She was conferred with many 
awards for extra ordinary perfbmtances in these activities. Her academic 
record was very bright. She was a scholarship holder during her schooling. 
She got admission in the Post Graduate Diploma course in Guidance and 
Counselling through selection test and interview. She was a hostler and 
stipend holder during the said course. 

Mrs. Sharaia's first employment was as a teacher in Blind Relief Association 
at the age of 22 years. She worked as a Research Associate in UNICEF 
sponsored project entitled "Identification and Rehabilitation of Handicapped" 
in the rural areas, where the nature of job was to conduct survey in villages. 
She continued this job for about 16 months. She left this job because she got 
selected for the job of school counsellor in Delhi Administration School. She 
was appointed as an Educational and Vocational Guidance (EVG) counsellor 
at the age of 23 years. She is of the opinion that good academic record, hard 
woilcing, empathetic attitude, etc. helped her in obtaining this job. She got 
counsellor’s job in Delhi Administration after 16 months of the training fiom 
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N.C.E,R.T. She perceives in herself many personality traits like confidence, 
self-reliance, minute observer, helping nature, sincere and straight forward 
whereas she feels that she has a weak point also like shot tempered that a 
guidance counsellor should not have. She has more than 14 years of 
experience as a counsellor. On the basis of her experience he is of the view 
that a successful counsellor should have the qualities like extrovert in nature, 
good understanding, &iendly, listening power, subject knowledge etc. Since 
her appointment she has been working in Govt. Girls, Sr. Sec. School, New 
Delhi. This school consists of one Vice-principal, fifty eight teachers, and 
four office staff members. Vice-principal, teachers, parents, and students are 
very supportive. The strength of students in this school is more than 1500. 
She is the first school counsellor in this school. She has been allotted 20 
periods for guidance services in a week and some absentee periods also. 

The activities being done by her in arranged periods are career talks, class 
talks, p^chological testing, general discussions and play therapy. On an 
average she receives 35 to 40 voluntary cases per academic session. Generally 
she holds four to five counselling sessions for each case. She receives around 
30 referral cases by teachers and parents. She does not follow any particular 
approach in counselling. She feels happy in getting feed back fi^m the 
students, parents, principals and teachers after the counselling. She is satisfied 
with the facilities available to her in the school. The &cilities included 
separate space, furniture, funds, and pay, but she is not satisfied with the 
personnel and time allotted to her for guidance work. Sometimes she gets 
upset eis she feels that there is no opportunities for promotion in her 
profession. She is not very comfortable with the present Job because she wants 
to do much more than what she is doing. She is of the opinion that there 
should be one more counsellor in the school to share the work and to provide 
the counselling to all the students. She is of the view that her guidance work 
should be supervised by those who know the basic concept of guidance. She 



likes to work independently. Her expectations from the principal, teachers, 
parents, are partially fulfilled. Being a school counsellor she is very happy. 
Earlier she was associated with the evaluation of the Programme 'Education 
For AH', (EFA) which she enjoyed She thinks that she would had been more 
satisfied as a counsellor outside India. During the work in the school she feels 
that adequate lime and facilities should be provided to her for the counselling 
cases and to maintain the counselling records of the clients. 

Regular transfer of school principals and teachers create problems to her and 
the guidance work is being suffered in school. She feels that theoretical 
knowledge is totally different from the practical knowledge, so there should be 
seminars/workshop for the counsellors. She always tries to solve the problems 
but with little success. Regular interaction with the parents, teachers and 
students help her to resolve the problems. 

She is of the opinion that present level of professional qualification is 
sufficient to provide the counselling at school level, but to update her 
professional knowledge seminars and workshops should be regularly 
organized by educational institutions like NCERT, SCERT, and Guidance 
Bureau etc. She regularly organizes class talks, guest lectures, cultural 
activities, group discussion etc. Ravens Progressive Matrices Test, Interest 
Records, Study Habit Inventory, DAT, Bhatia Performance Test of 
Intelligence are some of the Psychological tools used by her. Besides, these 
Psychological tools, she also depends upon some non-testing techniques such 
as; observation technique, play therapy, and group discussion with teachers 
and students etc. She has been assigned non-guidance activities like incharge 
of admission for e*** to 12"* classes, invigilation duty, preparation of final 
examination results, cultural programmes, and science exhibition duty etc. 
She is neither a member of any professional associations nor registered with 
Rehabilitation Council of India (RCI). She enhanced her knowledge in the 



guidance field through newspaper, magazines, mass media and interaction 
with other counsellor and attending the workshop etc. She has been regularly 
attending the workshop and seminars/conferences whenever she was invited. 
She has also written an article. Students problems have gone down after her 
joining the school. These problems included adjustment problems, discipline 
problems, and educational problems etc. 

Her work is being evaluated by the principals, guidance officers on the basis 
of her work performances, results of the school etc. Her evaluation report was 
always communicated to her with positive remarks i.e. good or very good. 
School principal also rated guidance services organized by her as very helpful 
to him, to teachers and to students. 

She is having good interpersonal relationship with the principal, teachers, 
students and also with the administrators. Principal found her as very 
effective counsellor and rated her very high on the personality qualities, such 
as; open minded, patient listener, trustworthy, sincere, warmth, Inendly, well 
informed, pleasant, helpful, flexible, objective, spontaneous, understandable, 
expressive, and initiative. Students were also comfortable with Mrs. Sharma 
in discussing their problems and found her very effective in providing 
counselling to solve their problems. Parents and teachers have also rated her 
as very effective counsellor. Though Smt. Sharma was found to be a very 
effective counsellor, she herself is not satisfied with her work and always tries 
to modify her activities for betterment and to do more work. 

She is married, having two daughters of 11 years and 16 years old, studying in 
6 & 12*** classes respectively. Her husband is a doctor and her family income 
is approx. 33,000/- per month. Attitude of her husband towards her profession 
is very positive. She provided guidance to her own children also. She spends 
her time at home after school hours. She is a member of Padhaswamy 



Satsang Society. She takes interest in cultural and social functions. She is 
keenly interested in decoration, cooking and other household work. If any one 
approaches to her at home for help she takes full interest and him/her. She is 
highly satisfied with her family. Most of her friends are teachers, spouse 
friends, and counsellors. She is satisfied with the status and respect she is 
getting in society. Mrs. Sharma is of the opinion that a guidance counsellor in 
our society should value like confidence, cooperation, social service and 
sympathetic to others. She tries to inculcate these values among students 
through role modeling and teaching etc. 

Case Study No. 3 

Smt. Narang a school counsellor in Delhi Administration schools working for 
the last fifteen years, was born on 4"* April 1961 in a middle class family in 
Delhi. She has two brothers and two sisters including herself. Her father is 
higher secondary and engaged in his own business and mother is also higher 
secondary passed who is a housewife. 

Smt. Narang received all education from Delhi, as she has been in Delhi since 
birth. She passed out 12“' in 1977. She has been graduated and post graduated 
herself in Psychology from Delhi University, Thereafter she took admission 
in Post Graduate Diploma Course in Educational and Vocational Guidance in 
NCERT in the same year and successfully completed the course in 1983. She 
weis selected on the basis of All India Selection Test and Interview in the said 
course. She was a day scholar and stipend holder. She has also done B. Lib 
and M. Lib courses from Delhi University. She performed well, not only in 
academic line but in extra-curricular activities also. She has actively 
participated in debates, essay writing, and science project during her 
schooling. She possesses professional qualifications like Post Graduate 
Diploma in Educational and Vocational Guidance, Bachelor in Library 



Science, and Master in Library Science. She got distinction in Educational & 
Vocational Guidance diploma course, and gold medals in B. Lib. and M. Lib. 

At the age of 24 years she got her first job on adhoc basis in WHO library. 
The nature of this job was to do bibliography and proofreading of the Medical 
Abstracts in this library. The tenure of this job was 3 months only. She was 
Assistant Librarian in DAV school for two months. She left it because of 
admission in M. Lib course. In 1985 she was appointed as a school counsellor 
at the age of 24 years after two years of completing the course. She is of the 
view that her, total personality with the academic performance helped her in 
getting counsellor's job. The personality traits she perceives within herself 
are; confidence, ability to listen, ability to communicate, respect for others, 
helpful nature, sympathetic attitudes, patience etc. She feels that she has a 
weak point in herself i.e. too much involvement in clients problem which the 
counsellor should not have. At present she has more than 1S years experience 
in this profession. On the basis of her experience she found some qualities 
that are very essential for successful counsellors. These qualities are; 
patience, communication skills, empathetic attitude, trustworthiness, etc. 
These qualities help her to become a good counsellor. First she was appointed 
in Govt. Girls Sr. Sec. School, and later on she was transferred to Govt. Girls 
& Boys Sr. Sec. School. The school consists of a principal, a vice principal, 
25 teachers, and four oftlce staffs. She is getting full support from all the staff 
members. Now she has been allotted two schools i.e. Govt. Girls Sr. Sec. 
School and Govt. Boys Sr. Sec. School, in New E>elhi. The strength of Girls 
school is about 1000 and the Boys school is around 1200. Two counsellors 
have already worked here before her in this school as the counselling service 
started in this school around 40 years back. She has been allotted one period 
in each class. No particular period is fixed for guidance work. 



She gets absentee periods for guidance work. The activities being done by her 
in the classes are; class talks, career talks, psychological testing and discussion 
on career related problems. She feels very glad in dealing with the counselling 
cases. Number of cases she receives for counselling are; 10-15 voluntary, 10- 
12 referral and 8-10 identified cases by her in one academic session. She 
usually takes 4 to 5 session of each case, but it depends up on the nature of 
the problems. Sometime she follows a particular counselling approach to 
solve the problem, the approaches are eclectic approach, and Rogerian 
approach. Generally she receives feed back from students, parents, principals, 
and teachers. She is satisfied with the frcilities available in the school, like 
separate room, adequate furnitures, funds, time allotted, nature of work, 
working hours, pay and social status. Proper supervision is being done by the 
guidance officers and the reports of the work were also found satis&ctoiy. 
They always praised to her work. She is very happy with her performance. 
The feed back given by the teachers, parents, and student encouraged her to do 
the best. She is recognized as a professional counsellor due to the nature of 
work. Her expectation from this profession are fulfilled. The things she 
expected from principals, teachers, students and parents are fulfilled up to 
some extent. She thinks that some kind of enhancement of knowledge in this 
profession is needed. She is satisfied with the nature of work, facilities, 
professional status and community prestige. Some times she faces some 
difficulties like the problem of orienting the new coming principals, 
convincing him regarding importance of guidance woik. She always tiy to 
solve the problems on her own. She expressed that in order to solve students 
problem the principals, teachers, and other staffs should be vety cooperative. 

She feels that present level of qualification is sufficient for this profession. 
Incite of this, she feels that refresher course, workshop and seminars should 
be organized to update the knowledge of the counsellor. She regularly 
organizes the guest lectures, and display of charts, career literature in the 



school. The psychological tests she used are Differential aptitude tests, 
Reven's Progressive Matrices, problem checklists, study habits inventory, 
youth problem inventory, and individual tests. She also apply non-testing 
technique for collection of pupils information. Some non-guidance activities 
were also assigned to her during the last five years, like, teaching of subjects 
i.e. Psychology, and English etc., and invigilation duties during school 
examinations. She believes in classroom teaching. She is neither a member of 
Rehabilitation Council of India nor a member of any other professional 
association. She is always in touch with the books, magazines, and journals. 
Media, seminars, conferences and discussions with other colleagues helps her 
to enhance her knowledge and professional growth in this field. She has 
attended many programmes, workshops, conferences, meetings, organized by 
different organizations. Refresher programmes organized by Educational and 
Vocational Guidance Bureau and VIMHANS were also attended by her. She 
attended Career Master Training Programme organized by EVG Bureau. The 
clients approaches her with different types of problems like personal problem, 
career problems, femily problem etc. 

Principals, and guidance officer/in charge evaluate her work on the basis of 
her performance and give the feed back to her. They gave positive remarks 
and appreciated her work. She is very much satisfied with the evaluation 
reports. She always try to update her knowledge. She is satisfied with the 
present job. She is liked by the students, teachers, parents and principals. 
She is well adjusted in the school and having very good interpersonal 
relationship with the school staff teachers, students, parents, and 
administrators. As mentioned by the principal, activities organized by her are 
very helpful to the principal, teachers, and students. She has been rated very 
high by the principal on the personality traits such as; open minded, patient 
listener, trustworthy, sincere, warmth, well informed, expressive, friendly. 



pleasant, helpful, flexible, objective, initiative and understandable, and 
spontaneous to some extent. 

Mrs. Narang is married, having two daughter of 12 years and 6 years of age. 
First is in class s"* and second is in second standard. Her husband is an 
engineer, whose monthly income is Rs. 15000/-. She is also earning Rs. 
15000/- per month. Her husband's attitudes towards her profession is very 
positive. He always encourage her. She often guides her children. They also 
appreciate her work. She wish to make her children counsellor, because it 
becomes very respective job in the society. She spends her time at home 
except school hours. Sometimes she does official work at home also. She is 
an active member of Bhartiya Yoga Sansthan and Volunteer teacher of Yoga. 
Her hobbies include reading books, newspapers, knitting, cooking, outings 
with family members and caring. 

If any one approaches to her at home for counselling, she attends to these 
cases. The cases include personal, social and emotional problems. She is 
enjoying her family life. Colleagues and neighbours are her best friends. She 
is also enjoying her social life. The society has given her social prestige, 
recognition, and status which motivates her to do the best. 

According to her, the successful counsellor should have certain values like 
humanity, regard for others, sociability, spirituality etc. She always try to 
inculcate these values among children also through class room teaching, 
discussion, citing good examples during her teaching and guidance work. 

Case Study No. 4 

Smt. Kusum, 42, a school counsellor in Government Boys Senior Secondary 
School in E>elhi is the eldest among all her sisters. Her father is basically ftom 
Agra, U.P. who is a practitioner doctor. He did MBBS and than M.S. in 




anatomy. He was an Additional Director of Health Service Department in 
Haryana Administration, (Chandigarh). He has retired from the service. Her 
mother i a housewife. The counsellor had migrated to the present work place 
in 1983. 

As far as her schooling is concerned, it was done from Haryana (Gurgaon). 
She did 10+2 from Gurgaon, Haryana in 1973. Due to her father's transfer, 
she shifted to Ambala where she completed her graduation from Ambala. 
Thereafter she did B.Ed from Rohtak. She took admission in M.A. 
(Psychology) in Punjab University and completed it in 1979. At the age of 24, 
she got admission in Post Graduate Diploma Course in Educational and 
Vocational Guidance in NCERT in 1981, and passed out in 1982. She was 
admitted in this course on the basis of all India Selection Test and interview 
and stipend was also awarded to her. 

Her first employment was as a school teacher at Chandigarh. The tenure of 
this job was only 6 months against leave vacancy. Her second job was as a 
technical assistant in Educational and Vocational Guidance Bureau, Punjab. 
She continued this job also for 6 months. 

After doing Guidance and Counselling course from NCERT, she worked as a 
JPF in the Child Study Unit NCERT. Thereafter she also worked as a 
Research Assistant at National Institute of Public Cooperation and Child 
Development, New Delhi. She continued this job for one year 5 months. She 
got first job at the age of 23 years. The nature of her first job was to visit the 
nearby villages of Punjab, supervising the work of career teachers in schools, 
administration of the psychological tests, compilation of test results, 
distribution of literature to various schools in nearby villages. The nature of 
her second job was to teach the primary level children. She used to provide 
counselling to the students, parents and the teachers also. 



She was appointed as a guidance counsellor in Delhi Administration in 1983 at 
the age of 26. Accordingly to her there are some important personality traits 
which helped her in getting counsellors job, these are; self-confidence, keen 
interest to work as a counsellor, mastery over the subject and open mindedness 
The personality traits which she perceives within herself are patience, 
commitment towards work, confidence, gentleness, friendly nature, 
willingness, active, sincerity, fair, good communication, emotional stability 
etc. She believes that a successful counsellor should also be; good listeners, 
tactful, accommodating in nature, and quick in decision-making. The negative 
point she perceives within herself is unable to say 'No'. She has 15 years of 
counselling experiences in the school. Besides this 3 years as a counsellor in 
another set up "Education for All". She is serving as a counsellor in only one 
school i.e. Govt. Boys Sr. Sec. School, New Delhi for the last 15 years, the 
total strength of the students in this school is 500. 

This school comprises of one principal, one vice-principal, thirty school 
teachers, one career teacher, and three office staff. School office staff, parents 
and students are very supportive to her. The principal considers her as an 
extra teacher that can be used for any work, either for teaching or guidance 
work. Counselling services started in this school from 1975 but earlier there 
was no lull time counsellor. One counsellor who was working here was a part 
timer. She was visiting this school only for two days per week. The present 
counsellor has been allotted 16 periods per week for guidance activities and 
some other periods for non-guidance activities. The non-guidance activities 
being done in arranged periods are class talks on guidance and educational 
topics, career talks, occupational information, group counselling, 
administration of psychological test, dealing with truants, compiiation and 
dissemination of occupational literature etc The non-guidance activities being 
done by her arc; teaching English and other subjects, papers setting, preparing 
results, reports, checking examination copies and invigilation duties during 



examination. The counselling cases on an average she receives per academic 
sessions as reported by her are around 100 voluntary cases, 20 referral cases 
and around 100 are identified by her. Generally, she takes 4 sessions for each 
case depends upon the nature of problem. She generally follows eclectic 
approach to solve the problems in counselling sessions. She receives feed 
back regularly from students, teachers, parents and principal. 

The work load is quite heavy for her. Inspite of this, she is very happy with 
the nature of the job. She is satisfied with the facilities available in the school. 
These facilities are separate cabin/room, furniture, nature of work, working 
hours, and social relations. On other hand, she is not satisfied with the funds, 
personnel, and salary which she is getting in this profession. The nature of the 
Job in very fair which not only helps the students only but community people 
also. It gives full satisfaction to her and parents, teachers, students also. She 
is of the view that it is a kind of social work. She had lot of expectations 
before joining the guidance course. She was willing to serve the people, and 
establish good relations among the people. The things she expected from the 
principals, teachers, students and parents are partially fulfilled. She has also 
enjoyed supervising teachers work in Adult Education programme under 
"Education for AH". She is very satisfied being a school counsellor. The 
difficulties faced by her in school settings are inadequate time, inadequate 
materials. She believes that the present level of qualification is sufficient for 
counsellors job. In addition to her daily routine functions, other activities 
being done by her in the school are, motivating, and preparing students to 
participate in co-curricular activities, organizing career conferences, career 
melas, and workshops etc. The psychological tests used by her in solving the 
students problems arc; Standard Progressive Matrices, Interest Inventory, 
Bhatia Battery of Performances Test, Interest Records, Vocational Interest 
Record, Study Habit Inventory and problem checklists. 



She gives priority to guidance related activities which is not only helpiul for 
others but helpful for herself also. She is neither registered with the 
Rehabilitation Council of India nor a member of any professional 
organization. New insights and knowledge in the counselling field updated by 
her is mainly through the newspapers, magazines, reifesher courses organized 
by NCERT and guidance bureau. Media plays major role in learning the new 
development b the field of guidance and counselling for her. She attended 
various programmes/seminars/workshops such as; two days training 
programme organized by Jamia Milia Islamia University, SCERTs, In-Service 
Programme, "Refmsher course in Counselling Skill" organized by EVG 
Bureau in 1994. Besides these, many programmes were attended by her. It 
helps her to develop the professional knowledge and skills. She has also 
published some articles on counselling which were published by Educational 
and Vocational Guidance Bureau. Rate of student's problems has gone down 
in her school after her joining this school. 

The cases received by her in the school are; truancy cases, career problems, 
and some personal problems. Her works is evaluated by her principal, and 
Education Officer. Generally principal gives feed back to her. She always try 
to improve her performance by inducing others suggestion such as staff 
members, principals, etc. According to the school principal and teachers of 
the school she is a very effective counsellor. Principal of the school is of the 
view that she has a very good support from him, from the smdents, and 
teachers. Guidance services organized by her are very helpful to the Principal, 
students, teachers and parents. Principal rated her very high on the personality 
traits such as; open minded, patient, listener, trust worthy, sincere, warmth, 
well informed, expressive, friendly, pleasant, helpful, flexible, objective 
spontaneous, inhiative and understandable. Students also feel free to talk to 
her and discuss iheir problems. They feel satisfied with the behaviour of the 
counsellor and the way the problems tackled by her. 



She is married, having 10 years old son w^o is studying in S* class. Her 
husband is astrologer cum marriage counsellor, whose monthly income is 
around Rs. 20,000/-. Her salary Rs. 13000/- adds to make the whole iamily 
income Rs. 33000/- per month. He husband is very cooperative. She also 
provides counselling to her child whenever required. She discusses the cases 
with her husband also. Most of the time except school hours she spent with 
her &mily. She does official work at home when work load is too heavy in 
school. She is a member of Parent Teacher Association in school. She also 
attends the cultural meeting organized in school and some social activities 
organized by the community people. Playing indoor games and reading books 
are the main hobbies of her. If any one approaches her at home, she usually 
help them. Some students with some academic and other problems come to 
her for counselling. Parents, teachers, and other community seek guidance 
from her to solve different kind of problems. She is very much satisfied with 
her femily life. She has broad friendly circle such as teachers, housewife and 
people from other professions. She is very happy with her social life and 
friends. 

According to her, some values are very essential for successful counsellor 
such as; Integrity, discipline, punctuality, regularity, moral values, and wotk 
related values. She often tries to inculcate these values among the students at 
every level. All the above discussed values she tries to impart in her teaching 
which would make the children good human beings. 

Case Study No. S 

Smt. Aradhna 44, is working as a school counsellor in Delhi Administration 
school. She has two brothers and two sisters including herself. She is holding 
3"* position among her siblings. Her father was educated up to 12*’' class and 
was a headmaster in a school and her mother is S*** class passed and a 
housewife. 



Smt. Aradhna has been graduated from Delhi University. She also did B.Ed 
and M.Bd from Jamia Millia Islamia University. Thereafter she post- 
graduated herself in M.A. (Psychology) from Delhi University. She took 
admission in Post-graduate Diploma Course in Educational and Vocational 
Guidance in NCERT and successfully completed this course. She was a 
position holder in this course. She was admitted to the PG Diploma Courses 
in Educational and Vocational Guidance on the basis of all India, selection test 
and interview. She was a day scholar and was given stipened in this course. 
Meritorious scholarship was also conferred to her in M.Ed. 

Her first job was an assistant teacher in MCD school at the age of 22 years 
where she was given a task to teach the primary classes. She continued this 
job for two years in Delhi Administration. In 1981, she was appointed as an 
Educational and Vocational Guidance Counsellor in Delhi Administration 
school at the age of 26 years. 

She believes that communication skills, intelligence, positive thinking, 
decision making capacity are the important factors which help her to obtain 
the post of counsellor. It took two years to get job after passing the 
Educational and Vocational Guidance Course. She perceives herself straight 
forward which she thinks is a weak point in her. In addition to the above 
mentioned qualities, she feels that the counsellor must possesses confidence, 
subject knowledge, cooperativeness, empathetic nature, positive attitude, 
hardworking and counselling skills. In the beginning she was appointed as a 
school counsellor in Govt. Boys Sr. Sec. School, New Delhi. After sometime 
she was transferred to Sarvodaya Vidyalaya, then again she was transferred to 
other two schools. These two schools were allotted to her after initial 
appointment. In parental school the number of staff members were; one 
principal, one vice-principal, twenty four teachers and four other staff 
members. The strength of male students are about 400 and the strength of 
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female students are approximately 1200 in her school. Two counsellors had 
already worked earlier in this school. Guidance service started in her school in 
1971. She has one period per class in a w«ek. Non-guidance works is also 
assigned to her such as; invigilation duty and arrangement periods. Guidance 
activities being done by her in arrangement periods also. She receives around 
eight voluntary cases, four referral cases and eight identified cases by her per 
academic session for counselling. Generally she holds four counselling 
sessions of each case. She does not follow any particular counselling 
approach. Approach depends on the nature of problems. She regularly 
receives feed back after counselling from students and teachers. She is 
satisfied with the facilities available to her like nature of work, working 
hours, salaiy and social relation and respect. 

According to her, the facilities like space, furniture, ftmds and personnel 
should be provided adequately which motivate the counsellors to work. She is 
enjoying her present jobs. She had some expectations before joining the 
guidance course like good status, handsome salary, congenial atmosphere, that 
are fulfilled, but professional growth and promotion are yet to be fulfilled. 
Her expectations from principals, teachers, students are fulfilled and getting all 
support firom them. She organizes parents' meeting to convince the parents. 
She find very less time for counselling. She feels that present level of 
professional qualification is not enough to do her work effectively. She is of 
the view that advance knowledge is required in this field. Seminar, workshops 
etc. should be regularly organized by the educational institutions to update the 
counsellor knowledge, and the counsellors should actively participate in all 
these programmes. She organizes guidance activities in the school premises 
like career conference, workshop, seminars, on different 
psychoiogical/counselling topics. The psycholo^cal tests she uses in her 
profession are Ravens Progressive Matrices G.M. A.T., D.A.T. Chatterji Non¬ 
verbal test, study habit inventory etc. She also uses non-testing techniques 



like interview, teachers opinions, and observations for collection of the 
students information. She is not a member of Rehabilitation Council of India 
(RCI). She learns about the new developments in the area of guidance and 
counselling from newspapers and magazines. She attends the seminars, 
workshops organized by guidance bureau and guidance association. She had 
found the change in the rate of students problems after her joining the school. 
Work evaluation is being done by her principals and evaluation officers. She 
is satisfied with the reports that is being sent to her by the officers. She tries to 
modify her programme to improve the counselling services. She was popular 
among the students for her services. Students feel that the guidance services 
organized by her are very helpful to them, and they feel free and frank in 
talking to her and discussing their problems related to educational vocational 
and personal aspects. She is having very good interpersonal relationship with 
the students, teachers, parents and administrators. Her school principal is of 
the view that the services organized by her are very helpful to the students 
teachers and parents including him. She is very cooperative and a very 
effective counsellor. Principal rated her veiy high on the personality traits 
such as; open minded, patient listener, trustworthy, sincere, friendly, pleasant, 
helpful, flexible, objective, spontaneous, initiative and understandable. 

She is married, having 3 children, one is 10 years old son studying in 6^ class 
and two daughters, 15 years old studying in 11'** class and the other is 18 years 
studying in B.A, Her husband is also a teacher, her family income is around 
Rupees Thirty Eight Thousand per month. Husband's attitudes towards her 
profession is positive. He is very helpful and cooperative. She provides 
counselling to her children as and when required. Her children also like her 
profession. She discusses the counselling ca.se at home too. Most of her time 
she spends at home with her family members. She participates in cultural and 
community programmes such as; marriage ceremony, cultural programme, 
religious programmes etc. Her interest and hobbies include reading, chatting. 



cooking, travelling and watching TV programmes. Sometimes people visit to 
her at home for counselling which she attends. 

She is very much satisfied with her family life and social life. Teachers, 
neighbours and relatives are her fast friends with whom she like to spend 
leisure time. 

According to her a school counsellor should have certain values like honesty, 
hardworking, self-confidence, boldness, open minded, realistic, cooperative, 
regularity, punctuality, integrity etc. She always tries to inculcate these values 
in students through class room teaching. 

Case Study No. 6 

Shri Pandey, 48, a professional counsellor in Govenunent Senior Secondary 
School, New Delhi, was bom in Jaunpur, U.P. He has five brothers and four 
sisters. His lather was a teacher and mother is a housewife. Shri Pandey 
migrated to the present work place in 1979. 

He passed matric and intermediate from U.P. Board. He has been graduated 
and Post-graduated in Psychology from Gorakhpur university in 1974. After 
that he did B.Ed. from the same University in 1976. In 1981-82, he took 
admission in Post-graduate Diploma Course in Educational & Vocational 
Guidance in NCERT, New Delhi. His admission in this course was through 
selection test and interview. He has actively participated in various curricular 
activities like outdoor games, cultural programmes, debates etc. for which he 
has won various awards, and prizes. He was a stipend holder and admitted as 
a private and hostler candidate in Educational and Vocational Guidance 
Course, in NCERT, New Delhi. 



His first job was of a JPF in NCERT after successfully completing the 
guidance course. He has also woriced as Research Investigator in NIPCED. 
He left this job because he got opportunity to serve as a school counsellor in 
Delhi Administration School. He got counsellor's job in Delhi Administrator 
at the age of 30, According to him em pathetic attitude, spirituality, humanistic 
approach etc. are the important personality &ctors which helped him to obtain 
the post of a counsellor. It took one year for getting the counsellor's job after 
receiving the training. He perceives some personality traits within herself like 
helping attitude, coping mechanisms etc., where as he find in himself. Weak 
points such as hostility, anger, and ego problem. In his opinion, the qualities 
of a successful counsellor include; helping attitude, faith in human religion 
and welfare of human beings. He has been allotted only one school. The 
school has one Principal, one vice-principal, forty teachers, and three other 
staff members. Students and parents are very supportive while the principal, 
teachers, and other staffs are not very supportive. The total number of 
students in this school were around 900. He is the first counsellor who started 
guidance service in this school. Twenty one periods are assigned to him for 
guidance work in which he discussed about careers, personal problems, 
truancy problem, maintaining of disciplines, and conducting psychological 
testing, group discussion etc. On an average he receives fifty voluntary cases, 
ten referral cases and ten identified by him. Generally he holds 3-4 session for 
each counselling case. Session mainly depends upon the nature of problem. 
In counselling he follows direct, indirect and eclectic approaches to solve the 
problems. He receives feedback from teachers, parents and students after 
counselling. This feedback gives him more satis&ction and motivates to do 
the best. 

He is satisfied with the frcilities available to him in school i.e. separate space, 
furniture, time allotted for guidance and counselling, and pay etc. No separate 
fund is given for the guidance work. He is enjoying his present job. He had 



many plans and expectation before joining the guidance course. His 
expectations are fulfilled up to some extent. Some difficulties are also faced 
by him, such as inadequate seating arrangements and furniture's, including 
blackboards and dusters etc. in the classrooms. He strongly believes that 
present level of qualification is sufficient for counselling profession. The 
activities being done in school are group discussion, and career talks. The 
psychological tests used by him in school setting are; Intelligence Test 
Standard Progressive Matrices, (SPM), Bhatia Battery of Performance Test of 
Intelligence etc. Sometimes he was aJso assigned some non-guidance 
activities. He is not a member of any professional associations. He learns 
new developments in the field of counselling through magazines, newspaper, 
publicity and other media. Many programmes have been organized by him in 
school like prevention of drug abuse and alcoholism, career master traming 
programmes etc. The students' problems after his Joining in the school has 
gone down. 

He evaluates his work frequently during each academic session. His work was 
also evaluated by the Principals and students. The evaluation report is 
generally communicated to him with good remarks. He is fully satisfied with 
his evaluation report. He often tries to modify his work. He has no plan to 
leave this job in near future. Principal rated him very high on the personality 
&ctors such as; open minded, patient listener, trust worthy, sincere, warmth, 
well informed, expressive, friendly, pleasant, helpful, flexible and objective. 
He is also found to be uiitiative, spontaneous and understandable. 

He is married, having three children studying in B.A., Xth Class and Ilnd 
standard. He provides counselling to his children. His wife is a housewife. 
He spends 12 hours per day with his &mily members. No official work is 
being done by him at home. He loves to participate in the cultural and social 
programmes like social work, legal awareness programmes, literacy 



programmes etc. Reading papers, magazines, interacting with others helping 
the needy people etc. arc his main hobbies. If any one approaches him at 
home, he is always ready to cooperate and give guidance at home also. He is 
hi^ly satisfied with his family life. His friends belongs to all walk of life. He 
is also happy with the .status/prestige he is having in the society due to his 
profession. In his opinion, a successful counsellor should have social, ethical, 
moral values. He always tries to inculcate these values among students 
through teaching and other activities. 

Case Study No. 7 

Smt. Jayanti, 52 is working as a counsellor in Govt. Boys Sr. Sec. School, in 
Delhi. She hails from Aligarh, U.P. She has four brothers and she is the 
eldest one among her siblings. Her father is a businessman residing in Aligarh 
who is 12'*' passed and mother is a housewife who is 10'** passed. Jayanti 
come to Delhi for her briglit career just after her marriage. 

She got her elementary education from Aligarh. She has done graduation 
from Aligarh University. She did M.A. in Psychology, B.Ed and M.Ed from 
the same university. She took admission in Post-Graduate Diploma Course in 
Education and Vocational Guidance in NCERT and successfully completed it. 
She was day scholar and private candidate during Educational and Vocational 
Guidance Course in NCERT. She was interested in extra-curricular activities 
like debates, poem recitation, NCC in her college time. She had also attended 
the NCC camp held at Patna and Ranchi and won many prizes and C- 
certificate of NCC. She obtained first position in B.Ed, and Ilnd position in 
M.Ed. 

She was appointed as a lecturer in a degree college in Aligarh where she was 
assigned to take B.Ed. classes. She continued this job for three years. After 
marriage, she left if because her husband was abroad who didn't allow her to 



live in Aligarh. It took around four years after the training in getting the job as 
an Educational and Vocational Guidance Counsellor in Etelhi Administration 
School, at the age of 32 years. 

According to her, she possesses some personality traits that contributed her to 
became a successful counsellor. These traits are; positive self concept, 
motivation and interpersonal skills etc. She got many other opportunities in 
private school to serve as a counsellor after going through the guidance 
training from NCERT but she didn't joined. She perceives some personality 
traits within her like; hard work, dedication, motivation etc. Short temper is 
the weakest point in her personality. She has 21 year of rich experience in the 
field of counselling. She has also worked abroad as a counsellor for two 
years. She perceived in herself some important qualities such as; current 
knowledge, empathetic attitude, good communication skills etc. She served 
as a counsellor in many schools like Govt. Boys Sr. Sec. School (no 1), Govt. 
Girls Sr. Sec. School (No 2) situated in different localities in New Delhi. Now 
she is in Govt. Boys. Sr. Sec. School in Delhi where there is a principal, one 
vice-principal, twenty six (26) teachers, and seven non teaching staff, all of 
them are very cooperative to her. Total strength of the students in the school 
are 450. Six counsellors have already worked prior to her in the present 
school. The guidance service was started in this school in 1991. She has been 
allotted one period of each class per week. Absentee period were also given to 
her for teaching of subjects. The activities being done by her in arranged 
period are; class talks, career talks, group discussion, general knowledge quiz 
etc. visits to National Science Museum was also organized by her. Number of 
counselling cases taken up by her during per-academic session are around 20 
voluntary cases, 25 referral cases, and at least 10 cases identified by her in the 
school. Each counselling case is being solved in 3 to 4 sessions, the number 
of session mainly depends upon the nature of problem. The counselling 
approaches followed by her depends upon the problem of the individual. 



Various psychological tests are used by her such as Ravens Progressive 
Matrices. Tests, G.M.A.T., DAT, etc. She also takes help of non-testing 
techniques like information blank, observation techniques, etc. she has been 
assigned some non-guidance activities like invigilation duties, admission 
incharge, engaged in 'Education For AH' (EFA). 

She receives feedback after counselling from the students from parents, 
teachers and principals also. She is happy with her job. The facilities 
available to her in the school also provides job satisfaction, these facilities are 
separate cabin, proper furniture, funds, personnel, time allotted, nature of 
work, working hours and salary. When she joined guidance course in 
NCERT, she had lot of expectations from the course, such as; service to 
others, interesting work, and to earn lot of money. She feels that her 
expectations have been fulfilled up to some extant. As she had also worked as 
lecturer, she enjoyed lecturer's job much more than the present job. She likes 
challenging job because she believes that one learns more only in difficult and 
challenging situations. She keeps herself informed about current affairs, and 
knowledge of academic developments. She is a member of International 
Organization namely KHEL. The objective of this organization is to look 
after the leprosy affected patients. It is located at Dehradun, U.P, She learns 
new technique/development in the field of counselling through various sources 
like; newspaper, magazines, T.V, and interaction with other people also. 

She has attended number of programmes on guidance and counselling such as; 
workshops, refresher course, seminars, conferences etc. She attended career 
mela organized by Educational Vocational Guidance Bureau. She has been 
regularly attending the career counselling related programmes. Significant 
changes in the rate of students problems like truancy, personal problems, and 
adjustment problems etc. was noticed by her in the school. She reports her 
work to the Educational and Vocational Guidance Bureau. Education officer 



often visits her school to see the progress. Her work has been evaluated by the 
education officer and communicated to her with positive remarks. She is 
satisfied with the comments received on her evaluation work reports. She 
always try to modify her work and helps the students to learn something new. 

The school principal is fully satisfied with her work. She is having vary good 
interpersonal relations with the principal, teachers, parents and students of the 
school. She has been rated as a very effective counsellor by the principal and 
students. Students feel very comfortable in talking to her and discussing their 
problems with her. They have full &ith in her. Principal rated her very high 
on all the personality traits which a counsellor should have, such as; open 
minded, patient listener, trustworthy, sincere, warmth, well informed, 
expressive, friendly, pleasant, helpful, flexible, objective, spontaneous, 
initiative and understandable. 

She is married and having 25 years old son and one daughter who is 23 years 
old. Both are working. Her son is an engineer working as a system analyst in 
a reputed company while the daughter is an architect by profession working in 
Holland. Her husband is an Executive Director. Total earning of her family is 
about Rs. 60,000 per month. 

The attitude of her husband towards her profession is positive and he always 
encourages her to do more work. She likes to do something for the betterment 
of the society. Her children were very brilliant since childhood. Both the 
children were awardees of National Talent Scholarship, (NTS). She often 
discusses the counselling cases with the family members. Her children are 
very proud of her, having mother as a counsellor rather than teacher. Most of 
her time she spends at home after school hours. She does not like to do 
official work at home. She is a member of several organizations like Asiad 
Village Women's Organizations, Education for All, and Kitchen Garden 



Society etc. She is also a sociai worker. As a members of kitchen garden 
society, she provides education to maid servants. Gardening, travelling, 
attending the guests are her main hobbies. She also helps those who 
approaches her at home for counselling. Her neighbour, friends and ofriers 
also come to her with their problems. Her friends are from different 
professions. She is highly satisfied with her social life. In her opinion, the 
successful counsellor should have certain values like dedication, respect, 
honesty, sincerity, hardworking. She always tries to inculcate these values 
among students through role modeling, class teaching etc. 

Case Study No. 8 

Smt. Gupta is a professional school counsellor in Sarvodaya Bal Vidyalya in 
Delhi who was bom at Kathmandu in Nepal in 1962. Her parents migrated 
from Nepal to India after her birth. They are basically from U.P. Her father is 
an Executive Engineer and mother is a housewife. 

She got her elementary education from the native place, but father's job was 
transferable. Her fether's job did not allow her to complete her education from 
the native place. Her father was transferred to Hoshangabad in M.P. from 
where she did her 10+2 in 1977 from M.P. Board. Later, her father got 
transferred to Gaziabad, she did graduation (Psychology) fivm Vivekanand 
Girls College, and post-graduation from Meerut University in 1982. In 1983, 
she took admission in Post-graduate Diploma course in Educational and 
Vocational Guidance in NCERT and successfully completed it in 1984. 
During the course she was awarded stipend. She was a day scholar and got 
selected on the basis of her performance in all India written examination and 
interview. Since her schooling she was getting scholarship upto post¬ 
graduation. Thereafter she did B.Ed from Indira Gandhi National Open 
University (IGNOU). She has been interested in education from very 
beginning because she enjoys reading and studying. She was getting 
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scholarships which were awarded to her for extra ordinary performance in 
studies. 

In September, 1985, she was appointed as Educational and Vocational 
Guidance Counsellor in Delhi Administration school at the age of 23 years. It 
was her first job she got selected due to her good academic record, hard woik, 
sincerity, dedication and good performance in interview. She believes that 
beside these, other personality factor's also helped her in obtaining the job. 
Other personality traits she perceives in herself includes truthfulness, respect 
for others, intelligence, dedication, confidence, helping nature, adequate 
subject knowledge etc. She also perceives in herself some weak points like 
introvert and less persuasive etc. She feels that a counsellor should have the 
following qualities like intelligence, resourceful, patience, subject knowledge, 
good listener, social skills, and counselling skills, etc. 

In the beginning she was appointed in Govt. Co-educational Sr. Sec. School. 
Later she was shifted to Govt. Boys Sr. Sec. School. She took leave for 3 
years and went to Libya with her husband. After coming back, she joined in 
Govt Sarvodya Bal Vidyalaya, New Delhi. Right now ^e is serving as a 
counsellor in two schools. Another school allotted to her, is Govt. Sarvodaya 
Vidyalaya. In parental school i.e. Govt. Sarvodya Bal Vidyalya, the staff 
consist of one principal, one vice-principal, eighty five school teachers, and 
three office staff members. While in the second school there is no principal. 
It consist of one vice-principal, twenty five school teachers, and seven office 
and other staff member. All staff members teaching and non-teaching are very 
supportive to her. Parents also help her in giving information about the 
children. The strength of students in parental school is about 1000 while in 
other school is 600. Guidance services started in parental school in 1975 
where 3 counsellors worked earlier to her. She has been allotted three periods 
per class in each week except lO*** class. In 10*^ class there is only one period 



allotted for guidance services. Some non-guidance periods have also been 
allotted to her. Activities organized by her are; career talks, class talks, and 
administration of psychological tests. In addition to these; group discussions, 
counselling, introduction to career literature are some of the activities used to 
be conducted by her. While in the non-guidance periods, she prepares the 
students' results, does invigilation duty and teaching of subjects. On an 
average, she receives 20 referral cases, 15 voluntary cases, and 25 cases 
identified by her for counselling. Generally she holds 3-4 counselling sessions 
for voluntary cases and referral cases, while for identified cases more sessions 
were held. Direct approach is followed by her to solve the problems in which 
she used to give advise, suggestions, helping them to reach the solutions of 
the problems. She often receives feed back from students, parents, principals 
and teacher also. 

Job satisfaction is one factor that increase the level of motivation. Smt. Gupta 
is not highly satisfied with the job. Because the facilities provided by the 
school administration are not adequate. She is also not satisfied with the 
nature of work and time allotted to her for guidance and counselling work. 
She is only satisfied with the funds, pays and social status. She feels 
depressed when she thinks about the promotion, because there is no scope for 
promotion in this job. Some non-guidance activities are also assigned to her 
which she does not like to do. 

All her expectations are not fulfilled. In her opinion, it would have been better 
for her if she would had been a psychology teacher/lecturer. The school 
teachers consider her as a part time worker in the school. She is facing some 
difficulties in work place. According to her, PG diploma course is not 
sufficient for guidance services, she feels that apart from the course, the 
counsellors need more practical training. She organises guest lectures in her 
school twice or thrice a year. She uses various p^chological tools to measure 



the potentiality of the students and to solve their problems. The tests used by 
her are Ravens Progressive Matrices, Interest Records, (R.P.Singh), Aptitude 
Test, School Adjustment Inventory etc. She also uses non-testing techniques 
for collection of pupil information like discussion and observation method. 

Non-guidance activities are also assigned to her in school, such as; teaching 
subjects. Education for All, Invigilation duty, cultural activities etc. She 
shows keen interest in counselling the students rather than other activities. 
She is not a member of any professional organization. She did not registers 
her name in RCI. For her, interaction with the people, attending seminars, TV, 
magazine, newspapers are the main sources to update the knowledge regarding 
development in the field of guidance and counselling. She attends 
seminars/workshops organized in the area of guidance and counselling, 
programmes organized by EVG Bureau, University and URVI trust etc. A 
lot of change was found in the students problems in the school after her 
joining. Students approach her with various problems like; personal problems 
adjustment problems and career related problems etc. 

Her work is evaluated by the principal and guidance officer. Evaluation is 
being done on the basis of past performance. Evaluation report is always 
communicated to her with positive remarks yet she is not satisfied with such 
report because her report is below her expectation. She always tries to modify 
her programme to improve the guidance services but other staff do not help 
and cooperate her. She wants to continue on the present job. The counsellor 
has been rated very effective by the parents and principals of the school. She 
has been assigned two schools to organize guidance activities. Her two 
principals rated her very effective. Both the principals rated her very high on 
the personality characteristics such as; open minded, patient listener, 
trustworthy, sincere, warmth, fi-iendly, pleasant, helpful, objective, and 
understandable. The ratings of the two principals differ between effective and 



very effective on the personal traits such as; well-in formed, expressive, 
flexible, spontaneous, and initiative. But both principals were of the view that 
she has veiy good support from the students, teachers, parents and 
administrations of the school. Students also finds her services to be helpful to 
them. They feel free and frank in talking to her. 

She is married and having two daughters, one is 11 years old, studying in T'*' 
class, and another is S years old studying in K.G. Her husband is a doctor by 
profession. He has own clinic, 'fhe altitude of her spouse toward her 
profession is very positive. He is very cooperative and always encouraged her 
to do well. She often discusses the ca^s with her husband. The total income 
of her family is about Rupees 40,000/- per month. She spends most of the 
time at home except school hours. Sometimes she does official work at home 
if required. She is not a member of any organization, club, etc. 

She often participates m social, cultural and other activities like marriage, 
religious ceremony and get-together. Listening music, cooking, and reading 
newspapers and books are her main hobbies and interest. If anyone 
approaches her at home for counselling she helps them. She is highly satisfied 
with her family life. Teachers, neighbours, relatives are her main friends. She 
is also satisfied with the social status, that she is getting in the society. 

In her opinion a successful guidance counsellor should have at least values 
like humanism, cooperation, confidence, service to others, sympathetic 
attitude, empathy in nature etc. Being a good human being and good 
counsellor she possesses these values and she always wanted to instill these 
values among the students through class talks, teaching, role modeling, and 
group discussion etc. 



Case Study No. 9 

Ms. Sunita 42, is a counsellor in Government Senior Secondary School of 
Delhi Administration. She has two brothers who are well settled. Her father 
is a retired principal who is Ph.D. and mother is a housewife. 

She has done graduation and post-graduation in Psychology from the Delhi 
University. After that she did LL.B from the same university. Thereafter she 
took admission in Post-graduate Diploma Course in Guidance and Counselling 
and successfully completed the course. She was a stipened holder during the 
said diploma course in NCERT. She was a private candidate and was selected 
on the basis of All India Selection test for the admission in the course. She was 
interested in Co-curricular activities like sports, social work etc. She was also 
conferred many prizes for good performance in co-eurricular aetivities. 

She was appointed as a guidance counsellor at the age of 26 years in 1983. It 
was her first job. In her opinion, helping nature, leadership qualities, honesty, 
self awareness, hardworking, good communication skill, self-confidence, 
empathy, sensitivity, simplicity, sincerity, trustworthy, etc. are the personality 
factors, that helped her in obtaining the post of counsellor. It took two years 
to get the said job after completing the diploma course. Some personality 
traits she perceives within herself are intelligence eind good communication 
skills. She believes that, a successful consellor should be friendly in nature, 
and should have respect for others, trustworthy, self-awareness, honesty, and 
good communication skill, etc. 

At present she has been allotted three schools i.e. Govt. Girls Sr. Sec. School, 
Govt. Boys. Sr. Sec. School, and Super Ability School, in Delhi. She joined 
first school in 1983, second school in 1996, and third school in 1998. In the 
allotted three schools total number of students were 700, 850 and 700 
respectively. In one school, she is the first school counsellor while in other 




two schools, other counsellors have already worked before her. In girls school 
guidance services started in 1983, in boys school guidance services started in 
1996 and in Supper Ability school in 1998. All the principals, parents, 
teachers and students are veiy supportive. Periods allotted to her for guidance 
activities in each school depends upon the arrangement periods. One period 
per class in a week is must. In arranged period she delivered class talks, 
career talks and group discussions on social, family, and personal problems. 
Number of counselling cases depends upon the strength of student in schools 
and locality where school is situated. On an average, she receives more than 
sbcty voluntary cases and more than ten referral cases in one year. Most of the 
cases were identified by her. She fi>ltows eclectic approach of counselling to 
solve the problems. Feed back were also received by her after counselling 
from students, parents, principals and teachers etc. She is very much satisfied 
with her work and the fiicilities available, which bcludes separate space, 
adequate furnitures, funds, time allotted, working hours, nature of work, pay 
and social status. She is enjoying her present Job and there is no plan to leave 
it in near future unless she gets a very good job. She is happy with the job 
because every one appreciate her work. Principal, teachers, and students 
always encourage her. She had many expectations before joining this course. 
Almost all the expectations and the cooperation she expected from principals, 
teachers, students, parents are fulfilled including pay, duties, facilities, 
professional status and community prestige. She considers her qualification 
enough for present position. She organized career day in the school and 
conducts group guidance sessions. Psychological tests used by her in schools 
are Raven's Progressive Matrices (RPM), Interest records. High school 
Personality Questionnaire, EHfCerential Aptitude Test, Study Habit Inventory 
and various other tests. She also uses non-testing techniques for collection of 
information about the pupils, such as; interviews and observation. She is 
assigned only guidance activities. She is not registered with the Rehabilitation 
Council of India. She is an office bearer of Guidance Counsellor Association 
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for last 14 years. She has organized many programmes in the school like 
Refresher Course and career mela jointly organized by EVG Bureau. She 
found lot of changes in the rate of student's problems. The problems she 
tackled varies in nature like personal problem, emotional problems, career 
problems, learning problems etc. Her work is evaluated by her principals and 
guidance officer. The evaluation reports were communicated to her with very 
positive remarks. Administrators and officers appreciate her work and her 
performance. She is satisfied with the evaluation report. As far as students 
perception is concerned, services rendered by the counsellor are found to be 
very helpful to students. They feel free and satisfied in talking to her about 
their problems. The counsellor was rated very high by the principal on the 
personality traits such as; open minded, trust worthy, sincere, warmth, well 
informed, expressive, friendly, helpful, objective, spontaneous, initiative and 
understandable. She has been rated as high on the traits such as; patient 
listener, pleasant, and flexible. 

Principal found her services as very helpful to students, teachers and parents. 
She is having very good interpersonal relations with the teachers, students, 
parents and administration. 

She is unmarried. She does official work at home if needed. Reading books, 
participating in sports, travelling, tour, and social work are her main hobbies. 
If any one approaches her at home she helps them. She has friends like 
teachers and counsellors. She feels that the society gives her a special status 
due to her profession. 

In her opinion, the successful counsellor should have certain values like 
honesty, empathy, cultural values, trustworthiness, simplicity and sincerity. 



She values all these and always tries to inculcate these values among the 
students through group discussion and case studies. 

Case Study No. 10 

Smt. Anita is 51 years old, working as a school counsellor in two public 
schools in Delhi for last 10 years. She was bom In Delhi on July 10**' 1949. 
She is only daughter of her parents widi two brothers. She belongs to well 
educated family, her father is a retired civil servant and mother is retired 
lecturer. Her hither is M.A, L.L.B and her mother was a lecturer who has 
done M.A. in English and History. 

Smt. Anita acquired her education from Delhi, Punjab and Bombay. She 
passed out Xth and Xllth from Bombay in 1964 and 1966 respectively. From 
St. Xavier College, Bombay, she did her B.A. and M.A. After that she shifted 
to Punjab from where she did B.ED and M.ED from Punjab University in 
1979 and 1981. She joined Post Graduate Diploma in Educational and 
Vocational Guidance in NCERT, New Delhi in 1988-89. She joined as private 
candidate along with stipend, selected on the basis of all India selection test. 
She was a day scholar during the training in NCERT. She is very fond of 
painting and other social services. She had participated in extra-curricular 
activities during school periods. She had been very good student through out 
her academic career. She was topper in B.ED., B.A., and M.A. For her 
extraordinary performance she had been awarded chancellor medal fiom 
Bombay University. She was gold medallist in M.ED and merit position 
holder in guidance and counselling course. She was IS years old in Xth 
standard, 17 years old in Xllth class, 21 years old in graduation, 23 years at 
the time of post graduation. She got married at the age of 24 years. She did 
B.ED, M.ED and PGDEVC after marriage. She was 32 years old in M.ED 
course and 38 years old at the time of post-graduate Diploma Course in 
Educational and Vocational Guidance. She was also conferred many prizes 



and scholarships viz. National scholarship for topping in Bombay University, 
merit scholarship in B.ED., gold medal for holding first position in Punjab 
University. 

Before marriage, she got her first employment in a school as a counsellor in 
1970, after that she joined as a counsellor in Blue Bell Public School in New 
Delhi. The nature of the job was to teach the children, organizing seminars, 
doing some social work, providing counselling to the children etc. She 
continued her job in Blue Bell for about 2 years. It was full time job. She left 
this job because another school offered her same kind of job on part time 
basis. Besides Blue Bells School, she has worked with Mother's International 
School, Ramjas School, Ahlcon School, and Naval Public School. According 
to her many personality factors helped her to obtain the post of counsellor, 
these personality factors are; positive attitude, highly optimistic, humanistic, 
high sensitive, regards to human relations, good communication skills, 
patience etc. She got counsellor’s job immediately after receiving the training. 
Weak points she perceived in herself are; highly sensitive and over 
enthusiastic which she believes, a successful counsellor should not have. She 
is of the view that a successful counsellor should be physically and mentally 
healthy, he/she should be free from stress. Because it would be difficult for 
tensed counsellors to deal with the client's problems effectively. At present 
she is working in a Public School from 1991 till today. This school consists of 
one principal one vice-principal, more than one hundred fifty (ISO) teachers, 
one career counsellor and about 20 other staff members. They are very 
supportive. She is also working in two school which have approK. 2200 
students and in second one 3000 students. She is the first counsellor in these 
schools. Actually the counselling service started in this school from 1991. 
The activities being done in arranged periods are; group discussion career 
talks, guest lectures and counselling etc. The number of cases received by her 
is not fixed. On an average she received 200 voluntary cases, 90 referral cases 



and about 50 cases are identified by her. Number of session depends upon the 
nature of problems. Generally she holds 3-4 sessions of each case. She 
follows some particular approach which are commonly known as client 
centered approach and eclectic approach. She frequently receives feedback 
from students, parents, principals, it gives her moral support and satisfaetion. 
Facilities available to her in schools are separate room, adequate furnitures, 
time allotted, working hours, remuneration's and social relations. She is 
getting full satisfaction from job, because it gives her chance to deal with 
different kind of people with different problems. It gives her full respect, and 
status in the society. She has no problem from school authority. She has 
some problems in maintaining the records of all the cases and in reminding the 
parents for their visits. She strongly feels that present level of professional 

qualification is sufficient for this profession. She organize some programmes 

in school like guest lecture, workshops, seminars etc She generally uses 
aptitude tests, checklists, adjustment inventory, personality questionnaire and 

diagnostic tests to solve the student’s problems. She mentioned that some 
cases need non-testing techniques in addition to psychoogical tests. Non¬ 
testing techniques used by her are; interviews, information blanks, 
observations, and rating scales. She is not registered with the Rehabilitation 
Council of India (RCI) but she is associated with the International Council of 
Psychologist, USA and American Psychological Association (APA). She is 
the member of these organizations for the last two years. These organizations 
always sent Journals/materials to her regularly which helps her in updating her 
knowledge in the field of guidance and counselling. She has attended various 
workshops and seminars which were organized by different institutions and 
organization in which she was invited to present her papers on different topics. 
She has also authored a book titled "Choose Your Career" in 1993. Articles 
written by her are on self-esteem, and coping with stress. She has found a lot 
of changes in the rate of students problems in schools after her joining. 
According to her the areas where changes took place were level of motivation. 
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goal orientation, learning problem and career problems. She evaluate her 
work from time to time. Her works is also evaluated by her principals on die 
basis of her work performances. They communicated the evaluation reports to 
her with favourable comments. The positive remark encouraged and 
motivated her to do the best. She modify the guidance programme from time 
to time to improve the guidance services. Students and their parents also 
found her as a very effective counsellor with whom they can discuss their 
problem and have foil faith in her. 

She is married to an IAS officer and having 3 children. One son is graduated 
from 1IT and presently pursuing PH.O in USA and elder son, is a Merchant 
Navy officer. Her daughter is having MBA degree and working as consultant 
with a reputed firm. Her husband was an IAS officer. She is earning around 
Rupees 15000/- per month. She also used to provide counselling to her 
children when it was required. 

She is a member of Brljwasan Spiritual Centre, and National Defence 
Institute, where she works as a social worker. She is actively participating in 
the spiritual, social and educational programmes. She is keenly interested in 
drawing, painting, designing and gardening, which are her main hobbies. She 
also takes up counselling cases of marital discord, depression and suicidal 
cases at home. She is highly satisfied with her family life. She makes 
friendship with the educated and balanced people from whom she can learn 
something. Counsellors profession gives her social status and prestige. 
According to her, the successful counsellor should possesses the values viz. 
honesty, modesty, respect to others, faithfulness, good character etc. Being a 
successful counsellor she tries to develop all these values among the students 
through her teaching, role playing, and writings. 
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Case Study No. 11 

Shri Sharma is working as a counsellor in Govt. Boys Sr. Sec. School, in 
Delhi. He Is 43 years old, and hails from Faridabad, Haryana. He has 5 
brothers and three sisters, his position among the sibling is fifth. His fiither is 
from Haryana and mother is from Khurja, U.P. His father is a graduate and 
also done B.Ed, working as a school inspector in M.C.D. and his mother is a 
housewife. 

Mr. Sharma got most of his education in Delhi. He passed lO*, and 12* fix>m 
Delhi Board. He has been ^aduated from Faridabad. He did M.A. in 
Psychology from Delhi University. He was interested in psychology from 
very beginning. He did Post-graduate diploma in Educational and Vocational 
Guidance from NCERT. He was a private candidate selected on the basis of 
All India Selection Test. He was a hostler during the course. He has also 
qualified UGC, NET examination. He was 16 years, 18 years, 20 years, 22 
years and 24 years of age at the time of passing 10*, 12*, B.A, M.A. and 
Educational and Vocational Guidance Course respectively. 

He started his professional career as a Junior Project Fellow (JPF) in NCERT 
at the age of 25. The nature of work was to assist in the research project. He 
continued this job for two years. When he qualified UGC NET and got 
admission in M.Phil in JNU, he left this job because he was interested in 
research. He worked as a vocational counsellor at National Institute ftir 
Visually Handicapped, Dehradun, U.P. He continued this job for five months. 
He left this job also because he got selected as a counsellor in Delhi 
Administration at the age of 28. According to him, there are some important 
personality factors that helped him in obtaining the post of a counsellor. 
These factors were determination, subject knowledge, self-confidence, 
positive attitude, open minded, and good understanding etc. Us got 
counselling job after four years of passing the diploma course. He thinks that 
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he has some weak points that a successful counsellor should not have such as 
short temper and unable to complete the work in hurry. Based on 15 years of 
counselling experience, he is of the view that a successful counsellor should 
have leadership qualities, communication skills, counselling skills, 
interpersonal skills, persuasive nature, empathetic attitude, determination, 
persistence, subjective knowledge, good postures, self-confidence, self¬ 
esteem, punctuality, open-mindedness etc. 

He has been allotted only one school i.e. Government Boys Senior Secondary 
School, in New Delhi. This school consists one principal, one vice principal, 
thirty five teachers, and six office staff. All of them are very supportive to 
him. They help in gathering information about the students. He has no 
interaction with the parents. Total number of students in his school are 750. 
Guidance services started in his school in 1980. Three counsellor had worked 
earlier to him in this school. He has been allotted 20 periods for guidance 
programme per week. He manages the periods according to the requirement 
of students in the class. Activities are being done in arranged periods also. 
Activities done in these periods are career talk, class task, population 
education programmes, and psychological testing etc. He receives around 50 
voluntary cases, 25 referral cases and 40 identified cases during one academic 
session. The number of counselling session takes place according to the 
requirement of the cases. Generally he takes three or four counselling session 
of each case. Generally he follows eclectic approach in counselling. The 
students come to him with different problems. He generally receives feedback 
after counselling from teachers, and students etc. He is not much satisfied 
with the facilities available to him in the school for counselling purposes. The 
facilities required are adequate furniture, space/cabin, funds, working 
conditions, and personnel. He is of the view that these facilities should be 
provided adequately. He is only satisfied with the allotted time, nature of 
work and social .status. 



He had lot of expectations before Joining the guidance post from the 
principals, teachers, students, and others too. All his expectations are not 
fulfilled so far. Secondly there is no chance of promotion in this job which 
frustrates him. The things he expected from principals, teachers, students, and 
parents to some extent are fulfilled. Sometime he faces some problems at 
working place due to those who do not understand the real concept of 
counselling. He feels that present qualification i.e. diploma in guidance and 
counselling from NCERT for counselling profession is sufficient. However, he 
is of the view that there is a need ofsome programmes, workshops, conference 
related to this field, to update the knowledge. He generally organizes 
programmes like educational, vocational programmes, career mela and other 
guidance activities in the school. The psychological tests used by him are 
Raven's Progressive Matrices Tests, Bhatia's Performance Test of Intelligence, 
Interest Record Inventory, Aptitude Tests, Personality Inventory, Adjustment 
Inventory etc. Some non-guidance activities are also being done by him in the 
school, such as; teaching subjects, population education programmes. 
Education for All (EFA) etc. He is not a member of Rehabilitation Council of 
India (RCI). He learns new techniques and development in the field of 
guidance and counselling through newspapers, magazines, books, articles, 
seminars, workshops etc. Regular interaction with the teachers also helps him 
to enhance the knowledge. He attends seminars, workshops, conferences 
organized by various organizations on different topics. Lot of changes were 
found in the rate of students problems after his joining in the school. The 
Students approach him with different problems like truancy, drop outs, career 
problem etc. 

The counsellor is of the view that systematic evaluation of work is very 
essential for the development of efficiency of the individuals. It motivates the 
people and create more interest in work. But he has not done any systematic 
evaluation of his work due to some administrative reasons. One should do his 



work honestly. His work is only evaluated by the guidance officer and 
education officers. The evaluation is being done on the performances of his 
work. They generally communicate the evaluation reports to him with 
positive remarks. From time to time he made efforts to modify the 
programmes to improve the guidance services in school in the form of (1) 
setting up the guidance committee (2) create awareness about the guidance 
and counseling among the students (3) organizing parents meeting (4) display 
of charts posters etc. He is very popular among the students, they feel free to 
talk to him, and discuss their problem without any hitch. They feel satisfied 
and relaxed after meeting their counsellor. Students discussed their 
educational, vocational and sometimes personal problems with the counsellor 
and stated that the services rendered by the counsellor were very helpful to 
them. Principal of the school found the services organised by him as very 
helpful to students, teachers, parents, and administrators. He is having very 
good interpersonal relationship with all the school staff, students, and 
administrators. The principal of the school rated him very high on the 
personality traits such as; open minded, patient listener, trustworthy, sincere, 
well-informed, expressive, friendly, pleasant, helpful, flexible, objective, 
spontaneous, initiative and understandable. Principal rated him as a very 
effective counsellor who helped students in planing their future career and in 
solving their problems. 

He is married, having two sons one is 11 years old studying in class and 
another is 10 years old studying in 5* class. His wife is a housewife. His 
monthly income is around Rupees Fourteen Thousand. He spends most of the 
time at home after school hours. He docs official work at home if needed. He 
is not a member of any club, association and any other organization. Sports, 
reading, and debates are his hobbies in which he spends his leisure time. If 
anyone approaches him for counselling, he attends to him. He is satisfied with 
his family life. Teachers and neighbours are his best friends. 
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In his opinion, a successful counsellor should have certain values like 
trustworthy, helping nature, honesty, cooperation, punctuality, loyalty, service 
to others, non-violence etc. He always tries to inculcate these values among 
the students through role modeling, and teaching etc. 

Case Study No. 12 

Dr. Hanif is 35 years old who was bom at Motihari in Bihar. He has four 
brother holding second position among his siblings. His father is educated and 
is a sportsman by profession. His mother is a housewife. 

Dr. Hanif has been graduated from Aligarh Muslim University. He did post 
graduation /'n Psychology from the same university. After that he took 
admission in Post Graduate Diploma Course in Educational and Vocational 
Guidance in NCERT in 1991. He also did M.Phil and Ph.D. from Aligarh 
University. He has been actively participating in extra curricular activities 
particularly in sports, and NCC. He has been given various 
prizes/scholarships. He was a stipend holder during PG Diploma course in 
Educational and Vocational Guidance in NCERT. He was private and hostler 
candidate during this course. 

His first job was as a Project Assistant at the age of 22 years in 1989. He 
worked in Educational Setting in Aligarh. The nature of this Job was 
collection of data, and report waiting. He continued this Job for 6 months, left 
this job because its tenure was over. He was appointed as a guidance 
counsellor at the age of 29 + in 1995 in one of the Regional College of 
Education. He thinks that personality factors like subject knowledge, hard 
work and systematic presentation played significant role to obtain this post. 
He perceives honesty, empathetic attitude and helping nature as good 
personality traits within himself Not believing others immediately is his weak 
point. He has two years 6 months experience of counselling. He believes that 
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subject knowledge, motivating skill, and good communication skill, are good 
qualities possessed by the successful counsellors. He served as a school 
counsellor in one school i.e. DM School for around three years. He left this 
job because he got lecturership in college. In the DM School there were one 
principal, 30 school teacher, and 0 other staff members and 600 students. 
Principal, teachers and office staffs where not very supportive to him. He got 
support from the students and parents. Principal was not permitting students 
to consult the counsellors in the school. Before him, two counsellors had 
already worked there. The periods for guidance work were not allotted. He 
used to provide guidance in absentee periods through class talks, career talks, 
and other group guidance activities. He was not able to maintain the records 
of the cases because he gives the guidance on his own effort. All counselling 
cases were identified by him. He did not followed any particular approach 
because he believes that there is no systemic approach of counselling which 
applied to all. So he, used various approaches which seems to be beneficial. 

^<6 received feedback from parents and students but not from 
principals and teachers. He was not satisfied with the facilities available in 
school like space, furniture, funds, and time allotted. Only his pay and social 
relations were able to satisfied him. The things he expected from the 
principals, teachers were not fulfilled. He made various efforts to convince 
the principals and teachers but failed to do it effectively. All the work that he 
did was enjoyed by him. He is satisfied for being a counsellor because it gives 
prestige, professional status, respect in the society. According to the 
counsellor the head of the institutions was not cooperative to him. He was not 
able to understand the concept and meaning of the guidance and counselling. 
Facilities provided to him were not adequate or up to the satisfaction of the 
counsellor that created problems to him in performing his guidance work. The 
counsellor was not satisfied with the school culture and environment which 
was not conducive for his work. All these difficulties were faced by him. He 
often tried to resolve it through meeting, negotiations but could not gel 
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success. Oue to non-availability of psychological tests he could not 
administered these test on students. He simply developed some questionnaires 
and analysis the student's problems. The duties assigned to him were totally 
non-guidance activities like invigilation duties. He is not a member of 
Rehabilitation Council of India, or any associations. He learns new 
development in the area of guidance and counselling through newspapers, 
journals, books and mass media etc. He found changes in the rate of students 
problems after joining the school. The problems included personal, social and 
study related behaviour. His work was not evaluated by his principal or any 
officers. 

Though the school counsellor was not satisfied with the principal and school 
environment and the facilities provided to him by the school administration, 
the counsellor was liked by his students. Students stated that his guidance 
services were very helpful to them. They were very free and frank with him 
and discussed their problem with him. They felt satisfied and relaxed after 
talking to him. Principal of the school also rated him very high on the 
personality traits such as; open minded, patient listener, trustworthy, sincere, 
well-informed, expressive, friendly, pleasant, helpful, flexible, objective, 
spontaneous, initiative, understandable, but least warmth. He was having very 
good interpersonal relationship with students, parents and administration. 
Guidance services organized by him was found helpful by the students and 
their parents and to some extent by the teachers also. On the whole he was 
found as an effective counsellor by the principal. At present he is working in 
the university as lecturer. 

He is married. He is a member of the club where he spends one hour daily. 
Spurts arc his main hubbies. He is still counselling the students unofficially. 
He is highly satisfied with the family life as well as social life. 
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In his opinion, the guidance counsellor must possess the values like honesty, 
empathetic attitude, knowledge, effective communication, sympathetic, 
responsibility, politeness, sincerity etc. He always tries to inculcate these 
values among students through role model, and class room teaching. 

Case Study No. 13 

Smt. Gupta a school Counsellor working in Govt. Boys Sr. Sec. School, Delhi, 
is 42 years old. She is the youngest one among her two brothers and three 
sisters. Her fiither is B.Teoh. and an Engineer working in U.P. Govt, and 
mother is a housewife. She migrated to Delhi in 1984. 

She did her intermediate from Jamshedpur, graduate from Ranchi and also 
done post graduation in Psychology from Ranchi University. She was a hostler 
during her B.A. and M.A. studies. She also did B.Ed. from M.D. University, 
Rohtak. She took admission in Post Graduate Diploma in Educational <& 
Vocational Guidance in NCERT in 1986 and successfully completed it in 
1987. Her selection to this course was made on the basis of All India Section 
Test. She has also participated in various extracurricular activities like sports, 
cultural activities, debates, drawing, painting since her childhood. 

Her first employment was as a teacher in Valleys Kinder Garten school at 
Orissa at the age of 26 years. The nature of the job was teaching and to 
organize co-curricular activities in the school, and helping the Head mistress 
in looking after the administration. She continued this Job for one year. She 
left it because she got admission in the Post graduate Diploma Course in 
Educational and Vocational Guidance at NCERT, New Delhi. 

For her, it took around one year in getting the Counsellor's job in Delhi 
administration after the training. She was 29 years old at the time of 
becoming Counsellor. In her opinion, a successful Counsellor should have 





some important personality traits like sincerity, a bit of diplomacy, 
cooperation, helping nature etc. She possessed all these personality traits that 
helped her in getting this job In addition to these, good communication skill 
adequate subject knowledge, positive attitude etc. have also contributed to 
obtain this job. She perceived some personality traits in her personality like 
empathetic attitude, hard working, and dedication etc. Apart from this she has 
some weak points in her personality like short temper, low decision making 
skill that a successful Counsellor should not have. 

She feels handicapped in some cases due to administrative restrictions. She 
has fifteen years of experiences in the field of counselling. She is good 
listener, patience, polite nature, and adequate subject knowledge. She was 
appointed as guidance Counsellor in Govt. Co-education Senior Secondary 
school, in New Delhi. As her residence was very far she got transferred to 
Govt. Boys Senior Secondary School. Presently she is working in two 
schools. One is Sarvodya Bal Vidhyalya and another is a Govt. Boys Senior 
Secondary School, No 2, Delhi. 

Government Boys Senior Secondary School No, 2, comprises of one principal, 
one vice-principal, 35 teachers, and four office staff. Another school that is 
Sarvodya Bal Vidhyalya consists of one Vice-principal, 30 teachers, and five 
other staff. The staff of the school viz principal, Vice-principal, teachers, 
school office staffs, parents arc extending their support to her. Students are 
also very supportive. Four other Counsellors have also worked in this school 
before her. 

She has been allotted one period per class per day. The guidance activities are 
to be done in arranged periods. Activities are; class talks, career talks, group 
guidance activities, play therapy, leaching etc. She has also been given some 
absentee periods in boys school. She receives around 20 to 25 voluntary 


81 



cases, 6-7 referred cases and 10-15 cases are identified by her in one academic 
sessions. Generally she holds 4 to 5 counselling sessions for each case. She 
does not follow any particular approach to solve the case because she believes 
that theoretical approaches don’t give good results in Counselling cases. It 
depends upon the problem, the situation and the client etc. She usually 
receives the feedback from students, teachers, parents after counselling. 

She is not satisfied with the facilities provided by the school in respect of 
furniture, personnel, time allotted to her for guidance work, working hours, 
and nature of work etc. According to her, adequate amount of time for 
guidance work is essential for own satisfaction. She is only satisfied with the 
separate space, funds, salary and social relations etc. She is not satisfied with 
the present job because of many reasons like : it becomes difficult to do 
counselling in schools, her work is not appreciated by other staff members of 
the school, there is no chance for promotion in this job, that leads to 
fnistracion. 

She is of the view that performance appraisal, is one of the important criteria 
that brings the satisfaction, She is of the view that work should be evaluated 
from time to time. 

She was engaged in E.F.A programmes which she enjoyed. She got 
recognition for being a Counsellor. The work was being appreciated by all. 
She thinks, she would be more happy or satisfied if she would be a lecturer, or 
psychology teacher or social welfare officer etc. 

In her opinion, the Diploma in Educational and Vocational Guidance is 
sufficient for the counselling but the Counsellor should attend seminars, 
workshops, regularly to keep her/him aware about the latest and new 
development in the field of guidance and counselling. She used Interest 



Record, Vocational Interest Record, Ravens Progressive Matrices and 
Students problem check list. Activities organized by her are; class talks, 
career talks, group discussion, talk by senior students and guest lectures. 

She Irequently uses non-testing technique in schools like play therapy, 
observation methods to collect information about the students. She has been 
assigned non-guidance work like E.F.A., teaching, organizing cultural 
activities, and invigilation duties. She is neither a member of any organization 
nor registered with the Rehabilitation Council of India. She learns new 
techniques of counselling through news paper, magazines, seminars, 
workshops etc. She has been attending seminars, and workshops etc. She 
found some changes in the rate of students problem like adjustment problems, 
drop out etc. 

Her work has been appreciated by the officers with positive remarks. Once 
her performance was appreciated and announced in the school assembly by the 
inspection team as Very Satisfactory and the work she has done was declared 
as Excellent. 

Students found services of the school guidance Counsellor as very helpful to 
them. She is very popular among the students. Students are free and frank in 
talking to her and discussing their problems. They discuss and take help from 
her in solving all sorts of problems especially educational, vocational, social 
and personal problems. 

Teachers of the school also feel satisfaction with her guidance activities 
organized in the school by her. She has very good interpersonal relationship 
with all the personnel such as; school staff, teachers, parents, administrator 
and students. 



She is having one son, and one daugiiter. Her husband is a businessman, 
whose altitude towards her profession is very positive. She counselled her 
own children also. Some times she discusses her cases with family members. 
She spent maximum time at home after school. She enjoys to participate in 
cultural activities, interior decoration, crafts, and music etc. If any one 
approaches her at home she helps them. She is satisfied with her family life. 
She has a ftiend circle in school and outside the school also. She is satisfied 
with her social life also. 

She is of the view that a successful Counsellor should have some values like 
cooperative, confidence, up to date knowledge, self satisfied, patience, and 
practical etc. She inculcate these values in students through class tasks, career 
talks and group discussion etc. 

Case Study No. 14 

Smt. Bhandari is a school counsellor working in Govt. Girls. Sr. Sec. School, 
for last twelve years. She was bom on May, 16, 1963. Her family is well 
settled in Delhi from very beginning. Basically her father is from Jalandhar, 
Punjab, later on migrated to Delhi. He was tenth passed and employed in 
Govt. Job. He is now retired from the job and mother is a housewife. Smt. 
Bhandari has three sisters and she is the youngest. She has been migrated to 
the present work place in 1989. 

She passed Xth and Xllth classes from Navyug School, New Delhi. She has 
been graduated in Psychology (Hons) in 1984, did MA (Psychology) from 
Delhi University in 1986, and Post Graduate Diploma in Educational & 
Vocational Guidance from NCERT in 1987, at the age of 24. She has been 
very active since her childhood. She participated in various extra-curricular 
activities viz. debates, foikdance etc. Many prizes/awards were conferred to 
her for her best performance in co-curricular activities. She has also received 



scholarship in Navyug School, along with free lodging and boarding facilities 
and free education from Vlth to Xllth classes. She was private and day 
scholar, selected on the basis of all India Written test and interview for Post- 
Graduate Diploma course in Educational and Vocational Guidance in NCERT. 
She was a stipend holder in the said course. 

Her first employment was a Junior Project Fellow's' in the department of 
Teacher Education, NCERT. She left tliis Job after nine months because she 
got selected as a school counsellor in Delhi Administration. She believes that 
there are many personality factors that helped her in getting the counsellors 
job. These factors were; hard working, good interpersonal relationship, 
patience, extrovert in nature, flexible attitude, adequate subject, knowledge, 
humble etc. She got this job just after one year of passing Diploma Course. 
She perceives some personality traits within herself i.e. very humble, hard 
working, empathetic attitude, extrovert, patience and good communication 
skills. She believes that successful counsellor should have these above 
mentioned qualities. Apart from these, knowledge, professional skill, co¬ 
operation etc. are also important in shaping the dynamic personality of the 
counsellor. Her initial appointment as a counsellor was in Govt. Boys Sr, Sec. 
School in 1988, for one year. There after, she got transferred to other Govt. 
Boys Sr. Sec, School in New Delhi in 1989. She stayed there for a very brief 
period for one month. She was again transferred from this school to another 
Govt. Boys Sr./ Sec. School. Now she is there for last 11 years. The school 
where she is working at present is having a principal, are vice-principal, 
twenty five teachers, one career teacher and two office staff. 

She is very happy in this school and getting full support from all the members 
of this school. She has been allotted only one school. Prior to her, three 
counsellors had already worked in this school. Total strength of students in 
this school is about 500. She has been allotted one period per class in a week. 
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along with absentee periods. In these period she deliver career talks, class talk 
which includes educational and vocational talks. In addition to this, she 
conducts group guidance activities and also psychological testing, in the 
allotted periods. 

Counselling cases received by her includes 20 voluntary cases, 10 referral and 
15 identified by her in one academic session. She normally takes three 
sessions of each case. No particular counselling approach is followed by her. 
Principal, teachers, parents and students gave the regular feedback to the 
counsellor. She is very satisfied from the facilities provided by the school. 
The facilities given to her includes; furniture, separate room, funds, working 
conditions, pay, etc. But she is not satisfied with the time allotted to her for 
the guidance activities. She is interested to have more time for the guidance 
work. Though there is no chance of promotion in this job, still she is very 
happy. Before joining this job she was expecting good salary and promotions. 
Being a counsellor, she is very happy in her society also. Some difficulties 
faced by her in school settings are; shortage of professional books, and 
unscheduled activities which hampers routine guidance activities. She never 
tried to solve these problems because she was aware that it may create some 
new problems. She believes that her present professional qualification is 
enough for this job. On behalf of the school, she has organized many 
activities in the school premises like guest lecture, career conference, career 
talks, etc. She invites external experts twice or thrice in a year for delivering 
talks. Psychological test frequently used by her are : 

1. Raven’s Progressive Matrices 

2. Interest Record-Educational and vocational 

3. Youth Problems Inventory 

4. Bhatia's Battery of Performance Test 

5. Differential Aptitude Tests 



Some non-testing techniques used by her for collecting the data/information 
fixim the students are interview and observations. 

She has also been assigned non-guidance activities for last five years such as 
subject teaching, invigilation duty, paper setting, result preparation etc. But 
she is more interested in organizing the guidance activities in the school for 
students bright future. She has registered her name with Rehabilitation 
Council of India (RCl). Different types of books, magazines, newspapers and 
televisions programme help her in developing insight and different skills 
related to her professions. She found a lot of change in the rate of students 
problems like truancy, drop out, depressions etc. 

In the beginning very few students were approaching her with problems. No 
systematic evaluation has been done by her of the work, but her work has been 
evaluated by her officers, principals. Evaluation report has been 
communicated to her by her principal, education officers, evaluation officers. 
Sonne suggested points highlighted in the evaluation report is to improve the 
competency related to her professions. She is delighted with her evaluation 
report because it gives her the feedback about her performance. She always 
try to modify her work. Principal of the school perceived guidance services 
rendered by Mrs. Bhandari as very helpful to him, to students and to teachers. 
According to him she is very effective counsellor and had good interpersonal 
relationship with him, teachers, students, parents and administrators. 
Principal has rated her very high on various personality characteristics such as; 
open-mindedness, patient listener, trust worthy, sincere, warmth, friendly, 
pleasant, helpful, flexible, objective, spontaneous and understandable. She has 
been rated average on expressive and initiative. 

Students of the school also stated that they have met her number of times to 
their school counsellor who was very helpful and the services organized by her 
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were also very helpful to them. Students also stated that they were fully 
satisfied after their free and frank talk with the counsellor regarding their 
career planning and other problems faced by them. 

She is married, having a tliree years old daughter. Her husband runs a 
business. Total family income is around Rupees 28,000/- per month. Her 
profession 'counselling' is always liked by her husband. He takes interest in 
discussion about students problems. She enjoys reading books, magazines, 
watching TV programmes, and travelling etc. She helps the people who 
approach her at home for counselling. Her friend circle Includes people from 
school, husband's friends, neighbours and relatives. 

According to her there are some important values which a successful 
counsellor should have like confidence, honesty, respects for others, open- 
minded, flexible, adequate knowledge, good interpersonal relationships. 
Being a successful counsellor, she posses all these values. She always tries to 
inculcate these values in students through class talks and group discussion. 

Case Study No. 15 

Ravi a very popular counsellor was bom on S"* August 1957 in a remote 
village in Kerala. His father Shri Sankuny Nair was a farmer and mother Smt. 
Amma was an illiterate woman who spent all her time in the kitchen, cooking 
for the members of the large Joint family. Ravi had one brother and one sister 
who were elder to him. However, he grew up in the company of not only his 
real brother and sister but more than a dozen cousins. He joined the village 
school at the age of Six. Although he was a very intelligent boy he never liked 
school, he preferred to spend time with the workers on the farms or play with 
animals The family was also not very keen on education. Therefore his 
school attendance was always very poor. However, since he was intelligent he 



passed the high school and intermediate examinations with very good marks 
and stood first in his class in matriculation. 

He was very much interested in Philosophy and had read many books on 
Indian Philosophy. During this period his uncle came into his life. He advised 
him to register as a private candidate and do graduation. Ravi registered for 
B.A. in University as a private candidate. He did all studies on his own 
without any outside help. He passed B.A. with distinction and stood 4*’’ in the 
whole of university. Once his family knew about his achievement every body 
insisted that he must go for higher studies in a regular college. The natural 
choice was M.A. Philosophy, but once he saw the syllabus for M.A. 
philosophy he realized that all those books already read. Moreover, he had 
developed a strong interest in psychology. And finally he joined M.A. 
(Psychology) at Calicut University. This time he had a clear Career plan. He 
had decided that after M.A. he would join NIMHANS, Bangalore. However, 
that was not to be. During his M.A. he fell in love with a classmate. Then it 
became imperative that he must get into some respectable employment as soon 
as possible. He began to compete for civil services. However, he could not get 
into any of the All India Services but had to be satisfied with Group-B post in 
the Armed Forces in Delhi. By this time he got married with whom he was in 
love. 

It was during those days he happened to visit the Department of Educational 
Psychology Counselling and Guidance in NCERT where he learned about the 
specific course in guidance and counselling. And that was a turning point in 
his career. He decided that somehow he has to do that course. He requested 
his department to depute him for the course. They refused saying this course 
has nothing to do with administration or management. Then he appeared for 
the Entrance Test for the said course and was selected. But again his ofRce 
refiised him study leave. He had decided that his ftiture is in this course. 
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Therefore he took extraordinary leave without pay and joined for this course. 
Fortunately by this time his wife had got a job and she supported the family. 
During this period he was blessed with a daughter. He completed the Diploma 
course successiully. 

After completing the diploma he had to resume his duties. But now he was 
more frustrated because he had now become a professional and still he was 
working for bureaucracy. But he decided not to resign his job and take up the 
job of a full time counsellor. Because jobs of counsellors were not easily 
available and more over the salaries counsellors getting at that time was much 
less compared to what he was already drawing, but he was determined to 
become a counsellor His teachers were also keen that he should take up 
counselling as his career. They helped him in finding a part time job in 
School. He visited that school once a week and gave career guidance to 
students. Simultaneously he started participating in workshops and seminars 
in the Department of Educational Psychology and Foundations of Education in 
N.C.E.R.T. 


He had started helping many students who approached him at his residence 
also. But he was not charging them anything. After sometime he started his 
private practice with a token consultation charges. Slowly his private practice 
grew. But he started having difficulties also. The diploma done in guidance 
and counselling gave more emphasis on vocational guidance. But the cases 
coming to him were varied such as; emotional problems, personal problems, 
relationship problems, problems of adolescence, drug abuse, sex related 
problems, learning disabilities etc. There were two alternatives before him, 
one was to say that he can only deal with career related problems and ask his 
clients to go elsewhere for other problems. The second alternative was to get 
training and experience in as many areas of counselling as possible. He 
selected the second alternative and started making efforts. First he joined for 



training in Psychoanalysis under a renowned psychoanalyst. Simultaneously 
he worked as volunteer counsellor lor Correction, De-addiction and 
Rehabilitation programmes. He also completed another diploma in Family 
Life Education (sex education) from Institute of Health Care Administration, 
through correspondence. He has also gave through one short term course in 
Mental Retardation, another short term course in Learning Disabilities and 
attended as many workshops as pos.sible in sex education. By this time 
everyone had started calling him Dr. Ravi. In order to justify being called 
Doctor he registered himself for Ph.D. and started doing research. 

By the middle of 1992 he was known as a successfial Counsellor. Many Delhi 
schools started consulting and inviting him for talks, workshops, seminars, 
orientation programmers etc. His private practice was also picking up. He 
was still keeping his Government job. That was the time when an 
International School of Bombay started their branches in Delhi. They had 
advertised for the post of a Director of Quality Improvement Programmers for 
their Delhi schools. Although he was not much experienced in the functioning 
of a school, he had realized that the quality of education can be improved if 
guidance based education in schools can be implemented. With this strong 
conviction he applied for the post. He was able to convince the Interview 
Board for the importance of Guidance and Counselling services in schools and 
how the quality of schools can be improved through guidance based education. 
Finally he gets the post with a slight change in the designation. He was 
appointed as Director of Counselling, Guidance and Quality Improvement 
Programmes. By this time he resigned his government job and joined the 
International School. 

In school his responsibilities included setting up and managing counselling 
and guidance services for all their branches apart from ensuring the quality of 
education in all respects. He gave a lot of importance to guidance and 



counselling in schools. All the principals and teachers were oriented towards 
guidance and counselling. He himself supervised and guided not only the 
guidance services but all the activities organized in the school. 

As a guidance Counsellor Dr. Ravi has dealt to various type of clients 
problems such as; career problems, learning disabilities, behaviour problems, 
adolescents piobleins, sex problems, drug addicts problems, family problem, 
marital and pre-marital problems. 

During the period the Department of Educational Psychology and Foundations 
of Education, N.C.E R.T. invited him to assist the faculty to impart training in 
psychological testing to the trainee Counsellors of the Diploma Course in 
Guidance and Counselling. He was also given the responsibility of 
supervising and evaluating the practical work of the trainees in one of the 
practicing schools. 

He is presently working as the Director of one of the highly reputed school 
and many government and non-government organizations. Moreover, he is 
writing a permanent column in a leading newspaper and functioning as a 
resource person also. Apart fi-om all these he has a successful private practice 
also. He is providing free counselling to the underprivileged pupils. 

He believes that he has many qualities of a successful counsellor such as; 
handworker, attitude, professionalism, extrovert, social, good communication 
skill, initiative, patience listener humble good communication skill, softs 
spoken, empathetic attitude, etc. 

He believes that a Counsellor should have all the desired values and he should 
also inculcate all values in his students and clients by presenting himself as a 
model. 



Chapter V 


FINDmCS AND CONCLUSIONS 

Some of the important findings emerging from various aspects of the 
Counsellors’ case studies are given below : 

1 Demographic Data 

1.1 Age of the Counsellor 

The age of the counsellors identified as highly successful varies from 
35 years to 52 years at the time of interviewing them. The following is 
the distribution counsellors by age in 2000 year. 


Age in Years 

Number of Counsellors 

Percent 

50-52 

2 

13.33 

47-49 

1 

6.67 

44-46 

3 

20.00 

■QBBi 

3 

20.00 

38-40 

5 

33.33 

35-37 

1 

6.67 

Total Reporting 

15 

100.00% 


The average age of the counsellors is 43 years at the time of interview. 
Maximum number of counsellors are between 38 and 45 years of age. 

1.2 Age at the Time of Appointment 

Following is the distribution of counsellors age at the time of his 
joining on the post of Counsellor. 






















Age in Years 

Number 

Percent 

34-36 

1 

6.67 

31-33 

1 

6.67 

28-30 

4 

26.67 

25-27 

4 

26.67 

22-24 

5 

33.33 

Total 

15 



The age of successful counsellors working in government schools at 
the time of appointment was between 22 and 30 years. 

1.3 Sex Ratio 

Seventy three percent of the successful counsellors are female (11) 
while the remaining twenty seven percent (4) are male counsellors 
The reason may be that the counsellors trained or selected for the 
professional training were mostly females and the number of 
counsellors working in schools are also mostly lady counsellors. The 
percentage of lady counsellors are much higher than male counsellors 
working in government schools. 

1.4 Number of Siblings 

One of the notion of how one learns to be cooperative, having helping 
attitude and friendly, the counsellors on the average should come from 
families with more than one child The information collected from the 
counsellors shows that the average number of siblings per family is 
around 4 5, with the range being from 3 to 9 siblings 




Number of Siblings 

Number of Counsellors 

9 

1 

8 

1 

7 

0 

6 

0 

5 

5 

4 

4 

3 

4 


1 5 Position in the Family 

Looking at the position of Counsellors in their families, in the 
following graph we find that 2 (14.3 percent) were first bom and 6 
(42.9 pereent) were the last bom The remaining counsellors stand at 
2"“*, 3"“, 4 “' or 5* positions The following diagram presents data on the 
number of brothers and sisters counsellor had along with his / her birth 
position 


Counsellor's Position among the Sibling 



Counsellor 


QNo.or Siblings 

■CounseHors Position among Siblings 


1.6 Parents' Education 

All the counsellors belong to middle class families. The educational 
qualification of their fathers varies from tenth pass to Post-graduation 
and in one or two cases even having a Ph D degree. Mothers of these 
counsellors are mostly house wives except in few cases. 












II. Educational and Professional Qualifications of the Counsellor 

2.1 Educational and Professional Qualification 

As all these counsellors were trained from the department of 
Educational Psychology and Foundations of Education in NCERT, 
they have all the required educational and professional qualification 
i.e. they all possessed Master’s degree in Psychology and have 
obtained a Post-graduate Diploma in Guidance and Counselling of nine 
months duration. Besides the prescribed qualification two counsellors 
are Ph.D. holders and some of them have done B.Ed. or M.Ed. also, 
which they have acquired as additional qualifications. 

2.2 Participation in Co-curricular Activities 

The successful counsellors were found interested in various co- 
curricular activities during their schooling and college life. The main 
activities reported by these counsellors are; debate, sports, games, 
drawing and painting, drama, poem recitation, NCC and social work in 
which they have been awarded with prizes and medals. 

in. Career Profile 
3,1 First Employment 

Prior to joining as Guidance counsellors on present positions, out of 
fifteen counsellors, thirteen have already worked in different capacities 
in various organizations. The first employment of these counsellors 
for a brief period was as; Junior Project Fellow, Research Investigator, 
Research Asstt., Technical Asstt., School Teacher, Lecturer, 
Counsellor in college. Proof- Reader in WHO, and Vocational 
Counsellor at National Institute for Visually Handicapped at Dehradun. 




3 2 Recruitment as Counsellor 

Counsellors’ recruitment was done through interview, conducted by 
the Directorate of Education, Delhi Administration to appoint 
Educational and Vocational Guidance Counsellors in the Government 
Senior Secondary Schools in Delhi. Those counsellors working in 
other settings besides Delhi administration Schools were also selected 
through Interview Board set up by the organizations. 

3.3 Salaries 

All those counsellors working in Government Senior Secondary 
Schools are getting PGT scale i.e Rs 6500-10,500 per month along 
with other allowances as prescribed The counsellors working in 
private schools or working as visiting counsellor and having private 
practice are earning between Rs. 10,000 to 15,000/- per month. 

rv Role and Responsibilities of the Counsellor 

The role of the school counsellor is to help the students in self-appraisal, 
explore the world of work, decision making skill, career development, 
consultation, counselling and providing referrals to appropriate 
professionals in the schools and in the outside community Data shows 
that the main activities organized by the counsellors is as follows . 

4.1 Activities organized by the Counsellors 

The main guidance activities organized by th successful counsellors in 
schools are given below in descending order. 

Display of charts, posters and other career literature. 

Delivering class talks and career talks 
Counselling of students 
Collection of information literature 
Orientation of new students 



Meeting with parents 
Conducting group discussion 

Display of advertisements, admission notices and job vacancies. 

Issue and return of career literature 

Conducting Psychological testing 

Inviting guests speakers for career talks 

Evaluating and Improving Guidance Programme 

Collection of Pupil Information 

Maintaining Cumulative Records. 

Organizing Career Exhibition 

4.2Non-Guidance Activities Performed 

Besides guidance activities, in some schools non-guidance activities 
were also assigned to the guidance counsellors by their administrators 
These activities are mainly, invigilation duties in examinations, 
teaching of subject and involvement in the progranune ‘Education for 
Air as reported by the counsellors. 

4 3 Counselling Approach 

No particular approach was reported by the counsellors. Approach 
followed by them depends upon the nature of the problem and client. 
However, few counsellors have reported eclectic approach. 

V. Qualities of the School Counsellors 

Data were collected from School Principals with regards to qualities of 
their school counsellor to identify the personality traits of effective 
counsellors 


5 1 Perceptions of the Principals 



The characteristics of the successful counsellors expressed by their 
school principals (N = 13) are given in order of frequency . 


1. 

Trustworthy 

12 

2 

Open-minded 

12 

3. 

Sincere 

12 

4 

Friendly 

12 

5 

Helpful 

12 

6 

Patient Listener 

11 

7 

Pleasant 

11 

8 

Objective 

11 

9 

Warmth 

11 

10 

Understandable 

10 

11 

Flexible 

10 

12 

Expressive 

10 

13 

Spontaneous 

10 

14. 

Initiative 

8 

15. 

Well informed 

8 


5.2 Other Qualities 

Besides above qualities, some other characteristic which were 
mentioned by few principals are sympathetic, secrecy, desire to help, 
cordial, expressive, confident, impartial, resourceful, accommodative, 
matured, experienced and professionally trained 

VI. Counsellors’ Perception 

6.1 Perceived Qualities 

Personality traits of successful counsellors as perceived by themselves 
are given below: 




1. Empathetic attitude 

2. Patience 

3. Sincerity 

4. Effective Communication 

5. Hardworking 

6. Professional skill and knowledge 

7. Trustworthy 

8. Self-confidence 

9. Good listener 
10 Friendly 

Besides above characteristics few counsellors have also mentioned 
some other qualities in themselves, such as, leadership, extrovert, 
positive attitude, humble, flexible attitude, helping attitude, dedication, 
understandable, respect for others, resourceful, intelligent and simple 

Some counsellors have also reported their weaknesses such as; short 
tempered, highly sensitive, over enthusiastic, introvert, low decision 
making skill, not believing others, straight forward and too much 
involvement in client's problem. 

6 2 Counsellors’ Values 

The values for which the successful counsellors give importance in 
their life are mentioned below in descending order of frequencies 

1 Honesty 

2 Cooperation 

3 Confidence 

4 Sympathy 

5. Social, ethical, moral, and cultural values 

6. Respect for others 
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7 Sincerity 

8 Punctuality 

9. Regularity 

10. Hard work 

11 Discipline 

12 Non-violence 

They also make efforts to inculcate these values in students also. 

6,3 Job Satisfaction 

All the successful counsellors are satisfied with their job and 
emoluments, and also with the status and respect they receive from the 
students and community members. They are also satisfied and 
comfortable with the working hours and activities which they perform 
in schools Though they are unsatisfied with the promotion chances as 
there are negligible promotional opportunities They have joined as 
counsellors and will have to retire on the same post. Sometimes non¬ 
guidance activities are also assigned to them by the administrators 
which they perform unwillingly. Their work is evaluated from time to 
time by the administrators or guidance officer. The comments 
received by these counsellors of their work were very positive and 
encouraging They are found to be highly satisfied with the evaluation 
reports also 

VIL Family Profile 

All the successful counsellors are highly satisfied with their family life 
From the fifteen counsellors included in this study fourteen are married 
and thirteen of them are blessed by the children Maximum three 
children are there in a counsellor’s family Thus it can be said that they 
are following small family norms. 



Number of Connaellors 

Number of Children In Each Family 

3 

3 

7 

2 

3 

1 

1 

Nil 


The above table shows that three counsellors are having three children 
each, while seven have two children each, and rest three are having one 
child each. Other detailed information reveals that out of thirteen 
counsellors who are having children, two counsellors are blessed by only 
two sons each, while six counsellors are blessed by one or two daughters 
only and the remaining 5 counsellors have both sons and daughters each. 

Husbands of all married lady counsellors are well settled and are 
working in different reputed occupations. The wives of all male 
counsellors are housewives. After school hours the counsellors mostly 
spend their time with their family members and are leading happy life. 

VIII. Conclusion 

Among many interesting and important findings disclosed in the case 
studies of highly successful counsellors are as following : 

- Maximum number of counsellors are between 38 and 45 years of age 
at present. 

- The age of counsellors at the time of appointment was between 22 
and 30 years. 

Counsellors are from large families consisting of three to nine 
siblings. 

Counsellors are from middle class ftimilies. 













Parents education of these counsellors vary from high school to post 
graduates and Ph.D. 

Fathers are working in different occupations, while mothers are 
mostly housewives. 

Besides counsellors' essential qualifications, i.e. Master’s degree in 
Psychology and Post-graduate Diploma in Guidance and 
Counselling, most of these counsellors have acquired some 
additional educational qualifications such as B.Ed., M. Ed. and Ph.D. 
degrees. 

More or less, counsellors are organizing similar type of guidance 
activities in schools, however most preferred are, activities related 
to career information. Psychological testing and Counselling. 
Majority of the counsellors have reported that they have been 
assigned non-guidance activities also. These activities are teaching, 
invigilation duties, and work in the programme “Education for AH’. 
No particular counselling approach was reported by the counsellors 
which was followed by them. However, few have reported eclectic 
approach. 

Main qualities of the successful counsellors reported by the 
principals are : trustworthy, open-minded, sincere, friendly, helpful, 
patient listener, pleasant, objective, warmth, understandable, 
flexible, expressive, spontaneous, initiative and well informed. 
Qualities reported by these successful counsellors which they 
perceive in themselves are : empathetic attitude, patience, sincerity, 
effective communication, hard working, professional knowledge, 
trustworthy, self-confident, good listener and friendly. 

All the successful counselloi^ are satisfied with their job and 
emoluments and also with the status and respect they receive from 
students and community. 
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The counsellors are following small family norms and leading happy 
married life. 

All these successful counsellors value • honesty, cooperation, respect 
for others, sympathy, confidence, sincerity, punctuality, regularity, 
hard work, discipline and non-violence. These values they also want 
to inculcate in students. 
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Appendix-I 


Caie mitorv of the School ConnicUor 


INTERVIEW SCHEDULE 


1. Demographic Information 



1. 

Name 



2. 

Sex 



3. 

Date of Birth 

Age 


4. 

Birth Place 

Distt. 

State 

5. 

Number of Brothers and Sisters 

Brother(s) 

Sister(s] 

6. 

Position in the Family (In order of birth) 



7. 

Father's Birth Place 

Distt. 

Slate 

8. 

Education 

Father 

Mother 

9. 

Occupation 

Father 

Mother 

10. 

Year of Migration to present work place 






11. Educational Qualification 

11. Educational Qualification: 


12. Name of Educational Institutions attended: (From Secondary onward) 


s. 

Classes 

School/College Year 

Reasons for Leaving the 

No. 

Attended 

Distt. & State 

School/College 


From To 

From To 


1. 

2. 




3. 





5. 

13. Participation in co-curricular activities: 

Activities Class Award s if won an; 

1 . 

2 . 


3 . 








III.Professional Qualifications 


14. What Professional Qualification you posses? 


S. Name of Year Degree/Diploma/ Rank/ Address of the 

No. the Course Certificate Awarded Position Institution 

From To Obtained 


15. Age at the time of Passing Class: 

X 

XII 

Graduation 
Post Graduation 
Any Other 

16. Scholarship/stipend received (if any). 


17. Day scholar/hostler. 


18. Status of candidate (Diploma Course in Guidance and Counselling) 
Deputed 


Wl- 

3 


Private 






IV. Job Experience 


19. What was your first Job? 

(Educational or Non-educational Setting) 


20. At what age did you take your first job? 


21. Nature of responsibility/work of the first job? 


22. For how many years did you continue in your first job? 


23. Reasons for leaving your first job? 


24. Name the jobs on which you have worked with their tenure. 
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25. At what age were you appointed as guidance Counsellor? 

Age 

Year 

26. In your opinion what personality factors helped you to obtain the post of the Counsellor? 

f 

27. How much time it took for getting the counsellor's job after receiving the training? 


28. What personality traits you perceive in yourself? 


29. What weak points do you have in your personality winch you think a counsellor should not 
have? 


30. How many years of experience you have as a school counsellor? 


31. In your opinion what qualities of a successful counsellor possess? 


5 




32. In how many different schools have you served as school counsellor? Mention number of 
years in each school you served : 


S.No. School Duration Reasons for leaving 

From To 


1 . 

2 . 

3. 

4. 

5. 


33. Please indicate the strength of the staff in your school: 

Principal 

Vice Principal 
School Teachers 
Career Teachers 
Teacher Counsellors 
Office Staff 

34. What support do you get from the following at your work place and how much: 

S. Category Type of Degree of Support 

Support Very Supportive Supportive Not Supportive 

1. Principal 

2. Teachers 

3. School Office Staff 


lib 
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4. 


Student 


5. Parents 

35. Please indicate the number of school allotted to you and the strength of students of your 
schools. 

Number of Schools 
Strength of Students; 

Boys • 

Girls ; 


36. Are you the first counsellor appobted b this school? 

Yes 

No 

If 'No' please state the counsellors who jobed before you. 


37. When did the guidance services started b your school? 

Year 

38. Number of periods allotted per week b school time table for guidance activities. 

Classes VI VH vm IX X XI XII 

Allotted Periods : 


Absentee Periods: 






39. Number of periods allotted per week for non-guidance work. 


Periods/Classes VI VII VUI IX X XI XIl 
Allotted Periods 


Arranged Periods 


40. Activities done in arranged periods. 

41. Which non-guidance activities were assigned to you which you are performing during the last 
five years? 

S.Wo. Non-Guidance Activity Duration/Frequency 

1 . 

2 . 

3. 

4. 

5. 


42. Please mention the activities you organize in your school 

S. No. Activity Frequeacy in a year 


43. Which Psychological tests you use in school? 








44. Which Non-testing techniques you used for collection of information from students. 


45. Which guidance activities you do not like to organize in your school? 

S. No, _ Activity Reasons 

1 . 

2 . 

3. 

4. 

5. 


46. Generally how many counselling cases do you take up for individual counselling during per 
academic session? 

Cases No. of Cases Average Sessions 

Voluntary Cases 
* Referral Cases 
Identified by you 


47. Do you follow any particular approach in counselling? 
Yes 

No 


\\8 
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48. (a) In case of'Yes', which approach do you follow. 


(b) In case ofNo mention reasons for it 


49. Have you received any feedback alter the counselling from students, parents, teachers and 
principals? 

Ves No 

Students (Clients) 

Their Parents 

Principals 

Teachers 


V. Job Satisfaction 

50. Are you satisfied with the facilities available to you in school for your work? 

Facilities Satisfied Not Satisfied 

Separate Space (room/cabin) 

Adequate furniture 
Funds 
Personnel 
Time allotted 
Nature of work 
Working hours 

to 








Your pay (Emoluments) 
Social relations 


51. Are you satisfied with your present job (as counsellor)? 

- Highly Satisfied 

- Satisfied 

- Not Satisfied 

- Please reasons for it; 


52. With what plans and expectations did you join the counselling profession? Whether they 
were fulfilled? 


S.No. 


1 . 

2 . 

3. 

4. 

5. 


Nature of Phias/Expectations Whether FulfiHed 

Yes No 


53. Do you think that you are up to the expectations of the following groups: 
S,No. Group Yw No 

(a) Principal 

(b) Teacher 


\Slo 
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S.No, Grou] 


Yes 


No 


(c) Students 

(d) Parents 

54. If 'No' to any of the above in item 53 what efforts you have done to satisfy them: 

Group Efforts 

(i) . 

(ii) . 

(iii) . 

(iv) . 

(V). 

55. Have you held any other job in education that you enjoyed more than being a counsellor? 

Yes 

No 

56. Including every thing, viz. Your salary, duties, facilities, professional status and community 
prestige, etc., you think you are satisfied being a counsellor? 

Yes 

No 

If no, name the other areas of work where you had been better if you had Joined some other 
field of work. 


57. What kind of difficulties do you have in your work situations? 


12 






58. Have you tried to resolve the above stated difficulties mentioned in responses to Item No. 57? 


Yes 

No 

In case of 'Yes' what steps you have taken to resolve the above mentioned difBculties and if 
'No' mention reasons for it 


59. Do you consider your present level of professional qualification adequate for your present 
position? 

Yes 

No 

If 'No' them please indicate the qualification/competency you may like to acquire for finther 
improvement in your work. 


VI. Professional Membership 

60. Are you registered with the Rehabilitation Council of India (RCI) as a Counsellor? 


61. Are you a member of any professional associafions? 
Yes 
No 

If yes names of the Associations. 
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VII. Professional Growth 


62. How do you learn about the new developments in the area of guidance and counselling? 


63. Please mention below the programmes/workshops/refiesher course/seminar/conferences you 
have attended and your contribution to h. 


S. Name of the Contribution Duration Name of the Organization 
No. Programme conducted the Programme 

1 . 

2 . 

3. 

4. 

5. 


64. Number of Publications you have published. 


S.No. Publications Title 

Year Priced^npriced 


(i) . Books 

(ii) . Articles 


(iii) . Research Reports 

(iv) . Abstracts 

(v) . Surveys 

(vi) . Any other 
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VIII. Work Evaluation 


65. Have you found any change in the number of students' problems in school after your joining? 

Yes 

No 

If 'Yes’, mention the areas where changes according to you have taken place. 

66. Have you done any systematic evaluation of your work? 

Yes 

No 

67. How frequently the above evaluation has been done? 

Number of times 

68. Was your work evaluated by your officer, Principal/Guidancc Officer/or any other person? 

Yes 

No 

If'Yes', please mention the criteria. 


69. Was the evaluation report communicated to you? 

Yes 

No 

70. What were the comments made by the evaluation officer on your work? 


\<^l\ 
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71. Are you satisfied with the evaluation report? 


Yes 

No 

In case "No' give reasons for it 


72. In light of the above have you made any efforts to modify your programme to improve the 
guidance services in your school? 


73. Do you have any plan to leave your present job? If'Yes', what are your future plans? 


IX. Life Style and Family Life 

74. Your marital status Manied Unmanied 

Number of Children you have : 

Sons Age(s) 

Daughters Age(s) 

75. Children studying in which class(s): 

(i) . 

(ii) . 

76. If children are working please mention their professions. 




77. What is the profession of your spouse? 


His/Her monthly income 


78. What is your spouse's altitude towards your profession? 


79. Have you ever done counselling of your own children? 


80. Do you discuss your school counselling cases with your family members? 
Yes 

No 

81. What is the attitude of your children towards your profession? 


82. Do you desire that your children should also take up counsellor's job as their profession? 
Yes 
No 

Reasons for your answer. 


83. How much time do you spend with your children at home? 

\at 
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84. Time spent on official work at home. 


85. Are you a member of any Club/Association/Organization/(religious or cultural) groups. If yes 
plea^ name them. 


86. In which social/cultural activities do you participate and how much time do you spend on 
these in a year/month/weekly/daily? 

87. What are your hobbies and interests? 

88. If any one approaches you at home, to seek your professional help do you help him/her. 

Yes 

No 

If Tes' please mention some instances. 

89. What type of fiiends circle do you have? 

In school _Ont of school _ Others_ 


\r\ 
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90. Are you satisfied with your social life? 


Highly Satisfied 


Satisfied Not Satisfied 


If not, give reasons. 


X. Counsellors Values 

91. In your opinion what values a guidance counsellor should have in our Indian Society (please 
mention these values in priority order? 

1 . 

2 . 

3. 

4. 

5. 

6 . 

7. 

8 . 

9. 

10 . 

92. Have you ever tried to inculcate values in your students? 

Yes 

No 
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93. (a) If 'Yes' to item no. 92 than mention the values and activities through which you have tried 
to inculcate values in your students. 


(b) If'No' give reasons. 
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